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“is it. - 


a GOOD Company?” 


ODAY, this is the first question thoughtful men 

and women ask about the companies in which you, 
their agent, propose to place their insurance. The 
selection was once left entirely to the agent; now he 
must sell the company as well as the insurance. Nor 
dees this indicate lack of confidence in his judgment. 
It is nothing more than the natural reaction of persons 
whose experience these last three years has taught 


them not to take too much for granted. 


As an Etna agent you can answer, “Certainly, it is a 


good company” ...... and you can prove it. 


AETNA INSURANCE COMPANY 
Hartford, Connecticut 
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This Week: 


REPORT 

{| The report of the committee on replace- 
ment of life insurance, following an ex- 
haustive study by a group of men who know 
and are vitally interested in the problem, 
is reprinted in part in this number. Frank 
L. Jones, vice-president of the Equitable 
Life Assurance Society of the United 
States, as chairman of the committee in 
charge of this research, offers a suggested 
solution, in addition to going deeply into the 
subject in his discussion. 


* * 
HABITS 
{| Habits are important, in the opinion of 
Walter Cluff. But there are two kinds. 
Bad habits can wreck the career of any new 
or oid man in the business of selling, but 
habits which contribute to foresight, and 
to getting underway today the work neces- 
sary for tomorrows responsibility, he de- 
clares, mark the leader. 


- @ 
STATISTICS 
| The actual vs. the Expected Mortality 
table for the current year produces some 
interesting data. The trend is discussed in 
an editorial on page 8. 


es « « 
Next Week: 
A.L.I.P. 
fA running story of the highlights of the 
annual meeting of the Association of Life 


Ins. Presidents, by a staff writer, and report 
’ of the Life Counsel, will be featured. 


. “2 % 
EDUCATION 
| There may have been a time when any- 
one who had failed in most everything else 
could become an insurance agent, but that 
day is past. The education of an insurance 
agent today is a most important matter 
and the time and expense given to it by 
insurance companies has more than repaid 
the effort. The first of two articles by Lin- 
coln H. Lippincott, superintendent of the 
Training School of the Maryland Casualty 
Company will appear next week. 

* * 
DOORWAYS 
| The Boston Insurance Company's home 
office building entrance will grace the 
cover. A story concerning this fine New 
England institution will describe it. 











Capacity and Disposition 


No sale, moreover, can be consummated unless the 


Te impetus to buy comes only from the purchaser. 


prospect has not only the capacity but, as well, the 
disposition to buy. Without both of these—capacity and 
disposition — sales plans are bound to be ineffective. 
Pioneers in life insurance satisfied themselves first that 
the people of America had the ability to purchase pro- 
tection for those whom they loved. They recognized that 
their activities must be directed towards the creation of 
a disposition to procure this protection. Their efforts 
were concentrated on the development of country-wide 
desire. The measure of their success is established by 
the records which detail the unparalleled growth of life 


insurance. 


From a negligible influence at the turn of the 
century, life insurance stands today a dominant force in 
the economic life of the nation. It is vital in the home and 
in business, in agriculture and in industry, in commerce 


and in trade. Most particularly during the period 


from 


1918 to 1929 was there convincing evidence that the men 
and women of America had both the capacity and dis- 
position to protect their future and that of their depend- 


ents by the purchase of life insurance. 


Since 1930 the monthly reports on produc- 
tion prove that the capacity to buy alone has been with- 
drawn. There is no indication that the disposition to pur- 
chase is lacking. With this firmly in mind, there is recog- 
nizable an obligation which should be sacred to every life 
insurance man. It is a duty which must not be neglected 
and every effort must be exerted during the interval, in 
which the capacity to buy is absent, to keep alive that 
urge which has actuated the rank and file and the rich 
and poor to guard against the future through the benefi- 
cence of life insurance. The hours and energy of every 
life insurance man can be well consumed in preaching the 


gospel of protection. The disposition 
to buy must not be allowed to lapse, 


ent. 








for the time is not now far distant when Y g 
the capacity to pay will again be pres- are ° A 





LOUGHTON T. SMITH, President 
FRED B. HUMPHREY, Vice-President 


ROBERT W. SHEEHAN, Associate Editor 


The Spectator, established in 1868, is a weekly 
the best interests of trustwort! 
United States and Mexico is 


2.00 
blus $2.60 Canadian Tax; = 








Publication Office: 
Editorial Offices: 
Western Department: 


FRANK ELLINGTON, Assistant Editor 


journal devoted to promoting 
insurance of all kinds. The subscription price for by t 


postage prepaid; also $2.00 in Canada, 
the Postal 


all foreign countries in 


N. W. Corner 56th and Chestnut Streets, Philadelphia, Pa. 


243 West 39th Street, New York, N. Y. 


367 West Adams St., Chicago. Telephone, Randolph 9448 


THOMAS J. V. CULLEN, Vice-President 


THOMAS J. V. CULLEN, Editor 
LOUIS 'S. FISCHER, Associate Statistician 
a at N. W. Corner 56th and Chestnut Sts., Philedelphi 
he United Business Publishers, Inc., 239 Wes 


Andrew C. Pearson, Chairman of the Board; 
Union, $3.00. man, Vice- President ; Arnold L. Davis, Secretary; 


Copyright 1932, by The Spectator Company. 


HARRY W. BARNARD, Vice-President 


RALPH REED WOLFE, Field Editor 


a, Pa., and yo 


t 39th Btreet, New bi > 
Fritz J. Frank, President; C. A. M - 
Frederic C. Steven 


8, Treasurer. 


























FRANK L. JONES 


Vice-President, Equitable Life 






Assurance Society of the U.S. 





N the evolution of individuals and of 
groups there are at work the two 
conflicting forces that manifest them- 

selves as constructive and destructive. 
Life insurance as an institution does not 
escape the play of these two forces. In 
its early history, it needed to create in 
the public consciousness the principle 
of reserves and then to see its expansion 
into legal reserves. In that process, 
life insurance combated the contrary 
plan of no reserves in which there was 
the practice of assessed premiums. Only 
in recent years has the public accepted 
with approximate unanimity the sound- 
ness of the principle of legal reserve life 
insurance as distinguished from the 
theory of assessed premiums. 

Even greater was the conflict with the 
superstitions of people who thought of 
the acceptance of life insurance as a 
challenge to living and that it was con- 
trary to religion and to the teachings of 
the Bible. 

Along the way, legal reserve life in- 
surance has met also the selfishness, the 
incredulity and the enmity of people. 
It now finds itself definitely fixed and 
approved in the public mind, only to note 
the institutional faults it has developed 
and which need to be remedied if it is to 
merit continued and increased approval. 
There are three great steps it must take. 
























They are: 
1. Improvement in its marketing 
methods. 


2. Protection against the exploiter of 
life companies. 

3. The formulation of rules and 
methods that will effect a higher 
degree of persistency. 

The third category is the one in which 

we are currently interested because the 










Committee Report 
ON 


Replacement 


™ From an address delivered at the 
recent annual meeting of the Life 
Agency Officers Association, at Chi- 
cago, by Frank L. Jones, chairman 
of the committee studying the prob- 
lem of replacement, or “twisting.” 
Mr. Jones’ address includes a sug- 
gested solution. 












reserves and start new prgrams of in- 
surance. Should not the business de 
pression renew our great faith in legal 
reserves and establish a new sales argu- 
ment for the creation of substantial 
reserves for the future? 

Illustrative figures are being given to 
policyholders in an unusual] mixture of 
the ideas of debt and of interest and of 
low premiums, to convince them of their 
need to change their reserve programs. 
There is much more involved in the 
story which the policyholder should 
know than just that kind of strange 
mixture of figures, with the over-ample, 
though concealed, condiment of the 
agent’s or broker’s personal commission 
interest. It is not certain that the life 
insurance companies have done all that 
could have been done to give effective 
assistance to the policyholder—certainly 
it cannot be said that it is in his in 
terest to advocate that it is unwise to 


threat to persistency which is made in 
business replacement, commonly known 
as “Twisting,” is so thoroughly institu- 
tional that there is a challenge to our 
own collective abilities to maintain ethi- 
cal practices and to defend the very 
principle of legal reserve life insurance. 

At the very time that life insurance is 
proving its stability and is contributing 
to the insured’s financial support as well 
as to that of the beneficiary, we are chal- 
lenged in our own ranks by a doctrine 
that a policyholder can use his reserve 
and buy new insurance with profit to 
himself. Let us suppose that in the ten 
years preceding the year 1929, advice of 
that kind had been given to policy- 
holders generally, is it not a fact that 
reserves might have been greatly de- 
pleted and that the usefulness of life in- 
surance as a current support of the 
policyholder could not have been so ef- 
fectively demonstrated as it has been in 
these three years of depression? The 
public’s general belief that “one must 
die to win” in life insurance is yet an 
adverse factor, but it has been given its 
greatest jolt in recent months by the 
legitimate use of reserves for current 
emergency purposes. 


History May Repeat 


If we are to judge the future by the 
past, as is common, then there will be 
other emergencies in which the reserves 
of life insurance should, and will, play 
an important part as stabilizing funds. 
It may be stated as a general principle 
that if we are to justify the surrender 
of policies on which loans have been 
made of the reserves in whole or in part, 
it will be equally advisable to recom- 
mend to policyholders who have no loans 
on their policies to use their accumulated 


on policies. 

The declining birth rate, which will af- 
fect a larger percentage of upper ages, 
and a lessening of the number of units 


needs of upper age dependents through 
the social and economic developments of 
our population, lead us to a definite 
conviction that we must sell policies 
which carry large reserves, so that the 
double function of a life insurance 
policy may be amply carried out, name 
ly, that of protecting the dependent ané 
that of supporting the insured in his 
upper years. 

The increased purchase of Annuities, 
which is not simply a current phase but 
an indication of a new trend, should com 


of a life insurance company, with its 
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create ample or even large legal reserves 


of dependents in youth, and the growing § 


vince us that one of the primary dutie 
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unique plans, should be to create and 

maintain reserves of sufficient volume 

to contribute to the needs of both the 
policyholder and the beneficiary. 

In a word, at the very time when there 
are large satisfactions with reserves, we 
are permitting a depreciation of them in 
many cases where it is not at all advis- 
able. There is danger that we are even 
contributing to the killing of the goose 
that laid the golden egg by permitting 
our own associates to advise policy- 
holders that it is poor business to main- 
tain a sizable reserve. 

The forces at work to counteract this 
challenging trend are many, but they 
must be augmented and harmonized. 
These separate forces are: 

1. The statutes of states and the rul- 

ings of insurance commissioners. 

2. The definite admonition of insur- 
ance magazines. 

3. The practical rules and programs 
of many legal reserve life insur- 
ance companies. 

4. The activities and resolutions of 

national and local underwriters 

associations. 

. The cooperative program of fifty- 
three companies now in association 
on an agreement to face each other 
in a practical way on replacement 
problems which adversely affect 
those companies. 

In a forthcoming report, the activi- 
ties of those various groups will be defi- 
nitely and completely set forth in a 
printed document. In it there will be 
statements of the laws of the various 
states and quotations from the rules and 
regulations of insurance commissioners; 
also copies of resolutions of various as- 
sociations, and the detailed experiences 
of the fifty-three companies that are 
signatory to the Replacement Agree- 
ment. We shall present to the Life 
Agency Officers Association, which has 
sponsored the movement, a complete 
statement of the problem and an account 
of the factors that are at work to com- 
bat the most insidious evil that has de- 
veloped in the institution of life insur- 
ance in recent years. It is hoped that 
the complete presentation and the brief 
one which is being made to you will 
multiply all of our energies in an effec- 
tive fight, because the furthering of the 
broad principle of adequate legal re- 
serve life insurance is the objective. 


uo 


Laws and Departmental 
Regulations 


The statutes, departmental rulings 
and practices of the various states are 
both numerous and stringent. It is true 
that many of the statutes are directed to 
the practice of misrepresentation. In- 
Surance commissioners quite generally 
think that kind of statutory provision is 
sufficient to apply to the practice of 
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twisting. Thirty-three of the states 
have statutes that are either directly or 
indirectly effective when used to stop 
the replacement of business. Even 
where there are no statutes on this 
general subject in states like Arkansas, 
Illinois, Missouri, Montana and Ver- 
mont, there are departmental rulings 
which, under many circumstances, are 
quite effective. A wide range of depart- 
mental practices is shown in such ex- 
pressions as the following: 
Endeavoring through press to dis- 
courage lapse (Alabama). Letter to 
representatives of companies, calling 
attention to practice (Arizona). Co- 
operation of Insurance Commissioner to 
stop evil (Arkansas). Warning to 
Agents (Connecticut). Department en- 


7 


deavoring to get legislation following 
laws of Indiana (District of Columbia). 
Department denounces practice (Geor- 
gia). Commissioner fighting practice 
(Idaho). Insurance Commissioner at- 
tends meetings and sends out literature 
(Iowa). Endeavoring to get legislative 
action (Kentucky). Expressed itself 
often as disapproving practice (Missis- 
sippi). Public statement, condemning 
switching of insurance (Ohio). Letter 
issued to life insurance companies, call- 
ing attention to serious penalty provided 
(Texas). Letter issued to life insur- 
ance companies calling attention to 
practice and penalty (Virginia). 
In several of the laws, definite state- 
ments are made with reference to re- 
(Concluded on page 15) 
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Supreme Effort Needed 


N presenting his report for the 
| year ended November 30, John 
T. Hutchinson, secretary of the In- 
surance Federation of America, as- 
serted that if insurance is to escape 
further unjust tax burdens at the 
hands of the lawmakers of 1933 
it will need to put forth its most 
supreme efforts. 

Anyone who listened last Mon- 
day to Mr. Hutchinson’s report as 
it was delivered at the annual meet- 
ing held in New York would agree 
that he did not exaggerate in mak- 
ing such a statement. He reviewed 
briefly a number of the attempts 
made in various states to pass bills 
that would impose staggering addi- 
tional taxes upon insurance and he 
pointed out how in many cases 
some measures that were little 
short of confiscatory were defeated 
only because of the most strenuous 
efforts of representatives of the 
federation and of others. 


On the whole the amount of ad- 
verse legislation enacted during 
1932 was by no means as great as 
might have been expected. But 
that the same forces backing such 
legislation will renew the fight dur- 
ing the coming year there is no 
question. The lawmakers will be 
active and determined. There is 
still money in the insurance busi- 
ness—money held in sacred trust, 
it is true, but there it is, and why 
not get it? There will be regular 
sessions of the legislatures in forty- 
three of the forty-eight states next 
year. It is the duty of every insur- 
ance man to lend his aid wherever 
possible to arouse the public and 
thus the legislator to the fact that 
the insurance business is already 
doing far more than its share. 

Mr. Hutchinson’s warning 
should not go unheeded. The Affil- 
iation will not cease its efforts. 
Public job holders, as he pointed 
out, are organizing to prevent sal- 
ary cuts; merchants will oppose a 
sales tax; automobile clubs and 
dealers plan to strangle attempts to 
further tax gasoline. Insurance 
must present a united front to see 
that it is not made the goat. It 
should and is willing to do its part. 
It cannot do it all. 





The Organization Number 
ym Organization Number of 

The Spectator is published as 
Section II of this issue. 


Editorial 


With the Editors 








DOWN TO EARTH 


—André Maurois, the French 
writer and economist, who has spent 
much time in this country studying 
our people and their ways, had this 
to say in one of his recent articles: 

"Prosperity slows up people's 
thinking" 

—And it's true, every word of it. 
Good times make people fat- 
headed as well as fat-bodied. We 
get careless and lazy; we take alto- 
gether too much for granted. Pros- 
perity is like a heavy load which 
slows up our speed and in the end 
defeats its own purpose. Action 
and reaction. 

—A converse to Mr. Maurois’ 
thought might be expressed thusly: 
“Hard times sharpen men's wits." 

—There's nothing like a good 
economic drubbing to bring man 
down to his sober senses, to put him 
in good mental and physical trim 
again. 

—And that's where we are today. 


EVERITT B. TERHUNE 








Shop Early and Avoid Accidents 


N the same envelope that brings 

such unpleasant reminders as 
electric light, gas and telephone 
bills, notices of premiums due, and 
many other mail matter received 
these days, including, in some 
happy instances, dividend checks, 
quite likely there may appear a 
card or folder urging the recipient 
to do his or her Christmas shop- 
ping early. 

Possibly, in urging the same 
thing editorially, an insurance pub- 
lication should be able to present 
some new or additional reason than 
the many usually given through 
other agencies. The National 
Safety Council has supplied us with 
just that. “Shop Early and Avoid 
Accident” is its revision of the old 
slogan. It urges the public to hold 
traffic accidents during the pre- 
Christmas rush down to a mini- 
mum, 

In the cities the crowds of Christ- 
mas shoppers add to the conges- 
tion in the shopping districts. Sta- 
tistics gathered by the National 
Council show there is always a rise 
in pedestrian accidents during the 
holiday season. It also points out 
a fact that most of us sadly know 
to be true that last-minute shop- 
pers are so hurried in their efforts 
to get what they want—or what 





Actual vs. Expected Mortality 
ONCRETE evidence of the 


continued upward trend of 
mortality is produced by the table 
of Actual vs. Expected Mortality, 
published on another page of this 
issue of The Spectator. On the 
basis of the mortality experience of 
eighty-eight of the larger life insur- 
ance companies writing ordinary 
business, the unsatisfactory trend 
began in 1925 when actual mortal- 
ity losses incurred were 50.88% of 
expected losses. By the end of last 
year this ratio was up to 62.23%. 

It is manifest, of course, that 
there has been no slackening of the 
unfavorable influences affecting 
mortality in this country. Mount- 
ing death rates from automobile 
accidents, cardiac and nervous dis- 
eases, and the newer airplane haz- 
ard, continue to exert pressure be- 
hind the upward movement. In the 
more recent years, influences con- 
tributed by depressing economic 
conditions have accelerated the 
movement. 

The logical outcome of this un- 
satisfactory experience has been 
sharply reduced profits for the life 
insurance companies in the last two 
or three years. Under ordinary 
conditions actual mortality experi- 
ence is considerably less than that 
expected in the calculation of prem- 
iums, and consequently a profit is 
realized which normally finds its 
way back in part to the policyhold- 
ers in the form of a policy dividend. 
It is only natural then, that dimin- 
ishing profits following higher 
mortality, as well as decreased 
profits from investments, should 
explain in general the current re- 
vision of the policy dividend. 

In the interest of stability, for 
which life insurance in this country 
is traditionally noted, it would ap- 
pear that moderate upward revision 
of premiums should be reasonably 
anticipated if mortality experience 
continues in its current unsatisfac- 
tory trend. 








they hope their friends and rela- 
tives will want—that they pay little 
attention to the practice of safe pe 
destrianism. A weary, hurried shop- 
per, with arms full of bundles, 
rushes across a slippery street and 
becomes an almost made-to-order 
accident victim. 
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f 
Time 
Weekly News Review 


K. A. Luther, vice-president in 
charge of agencies of the Aetna Life 
Insurance Company, resigns position 
to re-enter agency field, and is suc- 
ceeded by S. T. Whatley, Chicago 


general agent. 





General Abel Davis, chairman of 
the board of the Chicago Title and 
Trust Company, is appointed tem- 
porary receiver of the Illinois Life In- 
surance Company. 





Group life insurance aggregating 
$12,000,000 is put into effect for 
twelve thousand employes of the 
Kroger Grocery and Baking Company, 
of Cincinnati, through the Prudential 
Insurance Company of America. 





Sydney W. Cornwell, secretary of 
the Aetna (Fire) Insurance Company 
and the World Fire & Marine Insur- 
ance Company, of Hartford, dies in 
Baltimore. 





Directors of the Stuyvesant Insur- 
ance Company recommend consolida- 
tion with the Industrial Fire Insurance 
Company of Akron, Ohio, which has 
been practically inactive for a year. 





License to operate in California 
has been granted the Pearl Assurance 
Company, Ltd., of London, with Arthur 
M. Brown of San Francisco, as general 
agent. 





Directors of the First Reinsurance 
Company of Hartford, vote to reduce 
capital of the company from $800,000 
to $500,000, transferring $300,000, 


to surplus. 


Fire losses in the United States dur- 
ing October amounted to $30,734,458, 
a decrease of $4,767,072 from the 
losses in October, 1931, according to 
the National Board of Fire Under- 
writers’ monthly report. 





The Middle Department Rating As- 
sociation is organized by fire insur- 
ance company executives at Philadel- 
phia and the governing committee of 
nine members is elected. 





F. P. Stanley, formerly vice-presi- 
dent and general manager of the 
Glens Falls Indemnity Company, is ap- 
pointed vice-president and superin- 
tendent of agencies of Lloyds Insur- 
ance Company of America. 





The Trinity Fire Insurance Company 
and the Universal Automobile Insur- 
ance Company, both of Dallas and 
under the same official management, 
are consolidated under name of Trin- 
ity Universal Insurance Company. 





The Prudential Insurance Company 
of America announces a reduction in 
dividends for 1933 on ordinary in- 
surance, 





Henry A. Baird, of Auburn, Me., is 
re-elected president of the Maine As- 
sociation of Insurance Agents at an- 
nual meeting. 
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"Must Be Those Insurance Fellows Again." 








SOUNDINGS 


By ROBERT WADE SHEEHAN 


FTER the World War there grew up a 
peace slogan which said, as we recall 
it, “It must not be again.” A very 

good slogan we thought it was too, express- 
ing a decent and admirable sentiment, but 
it never had a convincing ring to us. Every 
time we heard it, in fact, we shuddered a bit, 
because it only served to remind us that 
doubtless it would happen again, and in our 
lifetime, too. 

Thus with the financial convulsion which 
we have just passed through, or are passing 
through, according to your choice. Already 
our leaders are pledging themselves to see 
that it will not happen again, but not many 
people are sanguine enough to really believe 
that the lessons we learned from this depres- 
sion will enable us to conquer economic 
cycles for all time. 

The other day a life underwriter called on 
us to tell us of the success he has had with 
the chart which The Spectator publishes 
called “Is Life Insurance a Good Invest- 
ment?” Readers of the Prominent Patrons 
Number will recall this chart which gives a 
graphic picture of the implacability of life 
insurance as an investment compared with 
the leading issues on the New York Stock 
Exchange. 

“I’m having good luck with it in my 
presentations now,” our caller said, “because 
the stock market flip-flops are fresh in their 
minds, but | expect that it will be even more 
valuable to me when prosperity returns and 
the stock market begins to seriously compete 
with me for investment dollars.” 

It must not happen again, but it will 


























| happen again. 








Tide 


The short session of the Seventy- 
second Congress opens with difficult 
problems pressing in both houses, the 
first of which is the Garner prohibition 
repeal amendment scheduled for in- 
troduction in the House. 





Army of 2500 hunger marchers en- 
camp outside of Washington under 
strict police surveillance, with the in- 
tention of presenting petitions for aid 
to President Hoover, Vice-president 
Curtis and Speaker Garner. 





Steel production is estimated at 16 
per cent of capacity, the improvement 
recorded in October and November 
having lost ground, according to the 
magazine "Steel." 





Composite average of 30 rails 
closed Monday at 23.63 and closed 
Saturday at 22.04. 





Composite average of 30 bonds on 
the New York Stock Exchange closed 
Monday at 75.79 and closed Saturday 
at 74.72. 





New public financing in the United 
States during the first eleven months 
of 1932, excluding domestic and Ca- 
nadian municipals, aggregated $614,- 
354,000 as compared with $2,204,678,- 
000 for the same period of 1931, a 
drop of 72 per cent, according to the 
National Statistical Service, Inc. 





Cotton futures continued their de- 
cline last week, closing quotations at 
75 to 90 cents a bale below those of 
November 26 and within $1.50 a bale 
of the all time minimum prices estab- 


lished June 9. 





Many Michigan manufacturers re- 
port increased payrolls; two automo- 
bile plants schedule recall of 9250 
workmen before middle of the current 
month. 





A better feeling was induced in the 
Chicago wheat market last week by 
less favorable crop developments in 
Argentina, lighter deliveries on De- 
cember contracts than expected and 
the continued unfavorable crop out- 
look in the Southwest. 





Plant modernization movement 
gains in New England and the leather 
and textile industries report increased 
employment with good demand for 
products. 





More marked improvement in the 
manufacturing industry and increased 
employment opportunities are pre- 
dicted by William N. Doak, Secretary 
of Labor, in his annual report to the 
president. 





In the past fiscal year, the Bureau 
of Immigration effected the departure 
of 32,838 aliens, while the number of 
immigrants totaled 35,376, the small- 
est number to gain entry in over 100 
years and a drop of over 64 per cent 
from the preceding year. 
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OOKING down Stuart Street, the vis- 

itor to Boston who alights at the 

Back Bay Station, is impressed 

by the imposing edifice fronting on 

Clarendon Street, which houses the 

Home Office force of the John Hancock 
Mutual Life Insurance Company. 

If he has sojourned in the historic 
city before, he will probably remark a 
change in the contour of the building, 
for when it was erected in 1922, the 
John Hancock Building attracted at- 
tention for its unique design, a four- 
story structure with a center tower 
piercing the blue for six stories more. 

It seems that the slender towering 
shaft surmounting the original build- 
ing was accidentally beautiful and 
purposefully utilitarian. For it con- 
tained all the necessary machinery, ele- 
vators, etc., to permit enlargement of 
the building when the activities of the 
Company should demand it. This de- 
mand made itself felt scarcely four 
years after the instalment of the Han- 
cock Home Office forces in their new 
home. Then the busy hive of workers 
was bursting its bounds. Out came the 
blue prints; carpenters, riveters, plas- 
terers and painters went to work and 
the picturesque tower was swallowed up 
floor by floor and absorbed into the body 
of the structure. While the tower as a 
landmark may be briefly regretted, the 
imposing solidity and austere beauty of 
the new eight-story home is thoroughly 
in keeping with the architectural tradi- 
tions of historic Boston. 

At the rear of the building, in a 
separate edifice connected with the main 
structure and with an entrance direct 
from the street, is the John Hancock 
auditorium. Architecturally, it is of 
fine Georgian design. Draperies of 
Colonial blue, fringed with gold, shad- 





* 





Home Office 
Buildings 
of 


Distinction 
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The 
John Hancock Life, 
Boston 
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ing small-paned casements, repeat the 
color note of the curtain on the stage. 
The walls and woodwork are finished in 
a rich cream with allegorical characters 
marching in delicate frieze-work along 
the proscenium walls and across the 
arch of the stage. The entire decora- 
tive scheme is Colonial, as befits old 
Boston and an auditorium bearing the 
name, “John Hancock Hall.” 

In its sixty-seven years’ experience, the 
John Hancock Mutual Life Insurance 
Company has spread out from a small 
one-room office on State Street to its 
present home. During that period it 
has been compelled to take up new 
quarters from time to time, always in 










response to the insistent demand for 
more room. The Company moved first 
to the Sears Building at Washington and 
Court Streets and occupied that office 
for twenty years, when its growth forced 
it to seek rooms in the Boylston Building, 
at the corner of Boylston and Washing- 
ton Streets. Its tendency there, how- 
ever, was short as the increasing size of 
the “Hancock family” demanded a home 
of its own, and property for this purpose 
was purchased on Devonshire and 
Federal Streets. But it outgrew even 
these spacious quarters and the Com- 
pany acquired an adjoining property. 
On this property a new building connect- 
ing with the old was erected. 

This old John Hancock Building, oc- 
cupied for nearly twenty years by the 
company, became a well-known land- 
mark in the downtown business district. 
Built in three sections, the last added in 
1910, it seemed that there would be 
ample room for all time—but it was 
soon found that the company had just 
begun to grow. 

Whereupon, with characteristic fore- 
sight, a property was acquired in the 
Park Square District at a time when 
land in that part of the city was verita- 
bly “going begging” and the present 
John Hancock Building stands on what 
is today one of the most thriving zones 
in Boston. It has seen in the few years 
since its entrance the erection of the 
Park Square Building, the Statler Hotel 
and the Consolidated Gas Building—all 
outstanding architectural triumphs. 

One wonders, reviewing the growth of 
the John Hancock in the past where its 
expansion will next carry it. Evidently 
the directors have looked far ahead, as 
the life insurance company owns ample 
space adjoining its building to double, 
if necessary, its present capacity. 
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The Financial Stability of 


Life Insurance 


Frank J. Travers Gives Field Men an Outline of Management 
Factors and Investment Facts Which Have Contributed to 
the Outstanding Achievements of Life Insurance During 


the Depression 


representatives indicate that some 

peole are uneasy concerning the 
safety and solidity of life insurance 
companies, in spite of the fact that they 
have exhibited a strength which sur- 
passes that of any other group of finan- 
cial institutions,” declared Frank J. 
Travers, manager of investment re- 
search, The Lincoln National Life In- 
surance Company, in an address to the 
company field forces. 

“The record of life insurance com- 
panies through this trying period is ex- 
ceptional,” continued Mr. Travers. 
“There are more than 300 companies 
and no institution of importance has 
failed or even had to reinsure. Two 
midwestern companies are in temporary 
receivership resulting not from insur- 
ance operations, but from stock control 
manipulations. Plans are being devel- 
oped to take care of the policyholders 
of these companies, and no further dif- 
ficulties are anticipated. 


"[rresent which come from field 


Railroad Securities 


“The question is frequently raised, 
‘What about the railroad securities 
held by insurance companies?’ In dis- 
cussing this matter it should be remem- 
bered that the concern of life companies 
is not the price at which these bonds 
are quoted from day to day, but rather 
the continuity of interest income and 
the payment of principal at maturity. 

“Of more than sixty ‘Class I’ rail- 
roads, four are in receivership and 
none of these are key roads. The others 
are paying interest on their bonds. A 
number of roads, while not earning all 
interest requirements, are earning by a 
good margin the interest on their un- 
derlying mortgage bonds of the type 
chiefly held by insurance companies, 
and some roads have, in addition, 
strong cash reserves with which to 
make up deficits. Those who feel that 
the railroads are “through” should bear 
in mind that such forms of competition 
a8 waterways, pipe lines and motor 
trucks are also hard hit and that the 
railroads are still carrying an indis- 
Pensible 70 per cent of the Nation’s 
freight. There is ample evidence that 
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the depression has been no more severe 
upon the railroads than upon industry 
as a whole. From 1929 to 1931 rail- 
road revenues dropped 34 per cent. The 
volume of industrial production (steel, 
automobile, coal, clothing, etc.) dropped 
33 per cent in the same period. Water- 
way traffic through Sault Ste. Marie 
declined 68 per cent. Building construc- 
tion shrank 46 per cent. The produc- 
tion of even motor trucks, which are 
popularly supposed to be making tre- 
mendous inroads into railroad traffic, 
fell off 47 per cent. 


Public Utilities Securities 


Passing on to the public utility field, 
we find that well chosen public utility 
securities have caused investors no 
worry for the reason that utility reve- 
nues and earnings are relatively stable. 
Losses in the sale of industrial power 
have been offset in part by the in- 
creased use of electric household appli- 
ances. There are financial difficulties in 
the case of certain weak and pyramided 
holding companies, whose bonds are un- 
secured or secured only by common 
stocks of operating companies, but in- 
surance companies, fortunately, have 
largely steered clear of these securities. 
Carefully selected bonds and preferred 
stocks of public utility operating com- 
panies command a high investment rat- 
ing, even with allowance for future 
rate reductions. Many utility com- 
panies have voluntarily reduced rates 
in the last ten years and found that 
their sales and profits increased. 


Real Estate Mortgages 


With respect to real estate mortgage 
loans, the Indiana insurance law limits 
the loan to 60 per cent of the indepen- 
dently appraised value of the property. 
Our loans actually averaged closer to 40 
per cent of appraised values. Loans on 
city properties, which comprise almost 
four-fifths of our mortgage loans, are 
carefully selected and restricted to resi- 
dences and multi-purpose business prop- 
erties. As an illustration of the quality 
of our city mortgages, we are classify- 
ing our renewals as they come due, with 


ll 


the result that last year our classifica- 
tion showed that there was only one- 
half of one per cent of these city mort- 
gages upon which we could reasonably 
expect to have ultimately a possible 
partial loss, even on the basis of present 
values. The company has made no farm 
loans for several years. A recent sur- 
vey by a nationally known investment 
firm estimates probable losses on exist- 
ing farm properties and foreclosures 
not to exceed 1 per cent of the total 
loans on our books. During the past 
few years we have been selling the 
poorest of the farm properties acquired 
and have been absorbing a loss in this 
connection of from $200,000 to $250,000 
per annum. A substantial contingency 
reserve has been set aside for possible 
future losses. 


Income Exceeds Disbursements 


As has been pointed out before, the 
great strength of life companies is 
traceable to the mathematical exactness 
with which the business is conducted; 
the conservative investment specifica- 
tions of the various state insurance 
laws; the low interest rate, usually 3 
per cent or 3% per cent which is as- 
sumed in computing policy reserves; 
and, particularly, to the unique charac- 
teristic of the business in that cash in- 
come exceeds disbursements. In every 
year as far back as the records go 
(1906) the aggregate cash income of 
life companies has exceeded their dis- 
bursements. This being true, there has 
been no need to sell securities. Conse- 
quently, fluctuations in the market 
value of securities have not been or di- 
rect interest to life insurance compa- 
nies. In England this is recognized in 
the fact that life company assets are re- 
quired to be appraised only once every 
five years. The primary concern is that 
the assumed interest rate be earned and 
the principal investment sum paid at 
maturity. To illustrate: In 1930, the 
latest year for which data is available, 
the aggregate cash income of 318 Amer- 
ican life insurance companies was $4,- 
588,000,000. Total disbursements of all 
kinds, including payments to beneficia- 
ries and policyholders, totaled only $3,- 
197,000,000. It was obviously unneces- 
sary for the companies to sell any part 
of the $19,000,000,000 of assets in order 
to raise cash. 

Our own figures for 1931 tell the 
same story. Cash income from all 
sources—premiums, interest and divi- 
dends, maturing investments—exceeded 
$27,000,000. After deducting operating 
expenses and payments to beneficaries 
of $15,016,000, there remained more 
than $12,000,000 to take care of policy 
loans and surrenders, for which the net 
cash outlay was $4,500,000. In addition 
we held substantial amounts of mar- 
ketable securities which could have been 
sold, if need be, to afford even greater 
liquidtiy. 
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This great book 


the insurance 
world has been 
waiting for! 


*E 
LIZUR WRIGHT S priceless reports now 
reproduced complete m ith a full outhne bistory o 


Life Insurance 


HE life insurance profession 1s just 

beginning to realize its debt to Elizur 
W right — The Father of Life Insurance,” 
the great author of the legal reserve. His 
reports and studies are a veritable text 
book on life insurance as it is today. 
The exact mathematical principles worked 
out by Elizur Wright—the reforms and 
changes affected by him—are almost solely 
responsible for the unexampled confidence 
in which life insurance is held today—for 
the bulwark it has been in these distressed 
times 
Here, for the first time, his reports as com- 
missioner and his mathematical charts and 
tables are reproduced complete. Here isthe 
life work of life insurance’s greatest au- 


thority, now available in one compact 


NOW READY 
FOR DELIVERY! 


= 


if 
on R 
WRIGHT 


“PORTS AND 
OGRAPHY 


°F HISTORY 
ure 


URANCE 


volume. No life insurance man, whatever 
his position, can afford to be without this 
book for reference and study. 
Also in this volume Fascinating bistory of 
hfe msurance and its great men 
It reads like a mystery novel! This colorful 
and dramatic history of life insurance, 
written by William Clendenin, well 
known for his research work with the 
American Conservation Company. 
Here are a few of the high spots— Life in- 
surance as the mother of modern econom- 
ics; Domitius Ulpianus, the first actuary in 
history, and his mortality tables; the earli- 
est known contract of insurance, drawn in 
Genoa, Italy, dated October 23rd, 1347; the 





TWO BOOKS IN ONE! 


%& Handsomely and substantially bound 
in red silk pattern bookcloth, with rich 
gold lettering. 500 pages, 44 illustrations 
—many of them reproductions of rare 
old prints and manuscripts. You will be 
proud to have this book in your library, 


story of Lloyds’ of London, with 
a reproduction of the policy they 
underwrote for Napoleon on the 
eve of battle. There are biographi- 
cal sketches of the men whose 
names make life insurance histo- 
ry. Dr.Price, Abrahamde Moivre, 
Dr. Farr, John Acland, Edmond 
Hoyle, the Rothschilds, Joshua 
Milne, and many others. 

And finally, the inspiring biogra- 
phy of Elizur Wright, the “Great 
Commussioner”’ himself. Without 
thought of benefit for himself this 
crusader, reformer and humani- 
tarian devoted his life to the com- 
mon good. Inhis nine years ascom- 
missioner he revolutionized the 
life insurance business. For years 
he labored at the Herculean task 
of establishing sound mathemati- 
cal principles to make life insurance safe. 
In one year he made 250,000 mathemati- 
cal calculations, and it is estimated that the 
work he did while commissioner would 
have taken the ordinaryeman 82 years! 
No one who has made life insurance his 
life work can read this great book without 
a deeper respect for his profession—for its 
part in history, for the abuses it has sur- 
vived and corrected, and for the great 
boon it is to humanity today. 

The edition is limited. Send the coupon to- 
day. It makes a priceless gift. Order now 
for Christmas. 

*x THE AMERICAN 
CONSERVATION COMPANY 
Life Insurance Service, 307 North Michigan Ave, 
Chicago — Herbert G. Shimp, President 





%& The American Conservation Company is not in 
the publishing business, does not expect to make 
a profit from this book, but is justly proud of the 
service rendered the life insurance profession in mak- 
ing a great work available at lowest possible cost. 
The edition is limited. Send the coupon today and 
be sure of getting your copy. It makes a priceless 


gift—a coveted prize. Order now for Christmas. 


The American Conservation Company, Depr. S2, 
t J 


307 North Michigan Avenue, Chicago 


ON APPROVAL—MONEY BACK IF NOT SATISFIED % Please send me on approval............copies 
of your reproduction of Elizur Wright's Reports and Studies, together with the Outline History of Life 
Insurance. I enclose [check] [money order] [currency] for §.................. at $5.00 per copy. I understand 
that, if for any reason I should be dissatisfied with the book, I can return it within ten days and my money 


will be refunded. 


NAME 


POSITION —_ 








ADDRESS 
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COMPANIES 1917 1919 | 1920 1925 | 1926 1927 | 1928 1929 | 1930 
Actual Ratio 
ee EE = 
setna Life. 66.01| 62.27 64.44] 64.36 1.990,461| $30,760,817 
‘American Central 62.62) 46.11 62.89 ; 2,230,571 1,713, 
‘Atlantic Life. .. 55.48 57.40 1,543 ,557 1,068 ,948 
ers of Nebraska. . - - - 79\ 42.23 32.95 1,279,781 496 .053 
pankers Reserve. - « -- 26| 39.65 46 81 666 ,305 
Beneficial Life. ..-- 72\ 53.13 40.13 270 , 157 
Berkshire . 66| 69 54 62.66 1,503 ,828 
Life. . . 19) 54.61 56.28 5,990,878 
Central Life, lowa.- 2.51) 50.78 3 692,821 
Columbia, Ohio. . 88| 48.07 60.04 133 ,252 
Columbian National. . 70| 48.08) 538,254] 68.00 
Connecticut General 11) 55.18 773,769) 67.26 
Connecticut Mutual. . . - 04) 61.68 55.04 
Continental Am. Life, Del.| 82| 44.94 3 ,975| 53.99 
Equitable, N. Y.-- 24| 61.51 "337| 65.36 
Equitable of lowa. . 67| 46.97 : ,6€2| 45.00 
Federal Life. . . - - 74\ 47.41 44 850,226) 60.47 
Fidelity Mutual. . 32| 67.84 57 ,330, 147 54.77 
Franklin Life... . 24) 49.82 51. 331, 60.17 
Guaranty Life, lows. . 65| 40.92 22. 164,714| 50.83 
Guardian of America... - 66.56) 54.82 49. 4,020,970} 92.68 
Home, New York...- 64.40) 57.39 54.65 2,225,450) 57.34 
Illinois Life....---- 61.72) 56.68 45.29 756 ,598 
Indi is Life. 49 .53| 51.18 38.60 
Kansas City Life 57.30| 48.77 1,881,360 
LaFayette Life, Ind.. . 56.56) 23.52 : 
Lamar Life 61.08) 67. 357,195 
Lincoln National. . . 47.88 7,384,775 
Manhattan. . 73.83 544, 
Maryland. . - 80.80 138,455 
Massachusetts Mutual. . 57.21 11,354,193 
Midland Mutual. . . 55.65 449,701 
Midland Nationala. . . 33.93 117,559 
Midwest, Neb. 35.26 113 ,482 
Minnesota Mutual. 60.26 1,306,394 
Missouri State. . . 64.80 8 472,648 
Mutual Benefit... - -- 60.76 17,571,778 
Mutual, New York. 63.01 32,229,447 
Mutual Trust. 48.35 747.4 
National of U. $A... 68 .06 1,801,777 
National Life, Vt... 63.23 3,954,622 
New England Mutual. 53.13 8,034,4 
New York. 78.62 47,051,644 
North American, Canada. . 55.79 39.05 858 
Northwestern Mutual... 57.06 47.40 28,911,503 
Northwestern National. . 61.56 40.68 64 
Occidental, Cal. 64.97 39.15 945,221 
Ohio State. 57.01 46 356,401 
on Mutual.... - 65.74 79 
Pacific Mutual . 63.58 68 4,257 
Penn Mutual. . . . 68.44 53 16,127, 
Peoria Life. .. 58 .60 35.06 1,104,9 
Philadelphia Life. 73.61 2 . 82 ¥ 
Phoenix Mutual. . 61.31 49.55 3,776,393 
Provident Mutual. . 51.59 < 504, 
| ° ister Life... 43.62 7 a 
7 hance. ..-. 45|101.85| 53.70 2,338,279 
Reserve Loan 04) 90.18} 59.35 48.37 582, 
5 Royal Union... .. 961127 .50| 61.99 49.55 7 
Security Life of America. 29/113 .93| 52.56 


Security Mutual, Neb.. 
Security Mutual, N. , a 









* Southeastern... J 
Southwestern . . 60.82 y 
iC State Life, Ind... . . 65.14) 90.84] 72.39 52.93 
State Mutual, Mass.. . 70.01 47.55 
St. Louis Mutual. 63 .70|126 .00 64.53 
Sun Life, Canada... 7\ 86.74 55.84 
- Texas Life... 46| 64.66 40.57 
Vv Travelers. . 16} 56.68 50.35 
Union Central. .... 63.59 52.83 
Union Mutual, Me. . . 69.58 69.07 
United States 94.26 38.59 
y West Coast 83.24 49.59 
Wisconsin Life. 35.55 55.68) 2 
ius q Averages. 65.21 50.88 
Industrial Com nies 
American National, Tex.. .| 91.64|130 79| 82.06 
— Baltimore Life. . . 04 .80|170.71)100 87 
Boston Mutual. .. 98 .56|142.05 93 .08 
’ Colonial Life, N. J.. 109 .01|160 38 a 
a Commonwealth, Ky... ‘ 
Home Life, Delaware. . . 82 .03|145 .00 
pies 
Life John Hancock... . - 79 .37|126.22| 6 
4 Life Ins. Co. of Va.. 83 .49|142.99 
an Metropolitan. . . . 86 00126 .06 
ney Mutual of Baltimore. . 91. 78|160.20 
Pilott..... 39 .91\148. 70 38.70| 24.85 
Prudential. 76 .65\129.55) 7 59.76 
Western and Southern... .| 91.04 129.50 7| 66.84 
81 .52)129.98 58.20) 58 48 


Averages. . 





t Formerly Southern Li 
Commonwealth, 1919-1931; Boston 
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ife and Trust. @ Formerly Dakota Life. * Available figures as noted 


Mutual, 1921-31; St. Louis Mutual, 1919-31. 


61 63) 60.40 59.86] 63.19] 58 30 90,816,754 
68.83} 68.48 65.88] 71.92) 67 13 4,649, 
60.71) 60.06 61.97| 65 04) 61 83| 409,121,475 


Wisconsin Life, 










16,309 , 709 
891,577 






4 


24,794,472 
2,499,197 
117,747,148 
741,035 











have been averaged in the fifteen-year column for the following companies: Canada Life, 1919-1931; 
1920-31; Sun, Canada, 1919-1930. 
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THEY 


are Sour on the 
Stock Market now 


THis IS ONE OF THE Now, of all times is the time to sell 
life insurance as an investment. Old- 
END DEBATE age security and retirement income 

O have an irresistible appeal if they're 
sold right. Southland’s plan és right. 
Write for information to Col. Wm. E. 
Talbot, Agency Manager, or Clarence 
E. Linz, 1st Vice President. 


Southland 


Life Insurance Company 
HARRY L. SEAY, President 


HOME OFFICE . . DALLAS, TEXAS Write direct to Home Office 
SESSESSSSSSESELSSESES | in 
iin adiaieiames ais | Ne 


MIDLAND LIFE INSURANCE COMPANY LIFE PLUS pot 


KANSAS CITY, MISSOURI The Modern Answer to the Demand 8 


THE COMPANY Backed and endorsed by the most substan- for Life Insurance with and 


tial and influential busi in Ka cabs]: 
a en aes SS ee Disability Income Benefits see 
cou 


THE MANAGEMENT Sages § insurance men of long experience Let Us Tell You About It 
¥ oc atin pra 


I, KANSAS, OKLAHOM ’ 
THE TERRITORY SINOURE, EOMEAS,, CELABOMA. THE PROVIDENT thes 


in the country today. LIFE AND ACCIDENT INSURANCE rep 
COMPANY of 1 


DANIEL BOONE, Jr., FREDERIC 8. WITHINGTON, 
President Sec’y & Actuary CHATTANOOGA, TENNESSEE ; figu 
post 


com 
the 
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CENTRAL STATES LIFE 
INSURANCE COMPANY 
St. Louis, Mo. 


OFFERS 
Policies for all ages, 1 day to 70 years. 





Both Participating and Non-Participating. 
Disability and Double Indemnity. 
Non-Medical. Standard and Sub-Standard. 


Sales Planning—Circularization Depart- 
ment. 


. 











Perseverance and Producer’s Clubs. 


Territory available in 17 states west of the 
Mississippi River and in Illinois and Florida. 
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Equitable Life Insurance Company 


. 5 - Home Office: Washington, D. C. 
having a Special Proposition to submit to a Henry P. Blair, President sien te Gi: tins 


“A Life Insurance Company 


Joseph Sanders, Vice-President Gilbert A. Clark, Actuary 


selected limited number of people in the States 
of Maryland and Virginia desires to secure the pa agents ha tonite nga 
or men th clean past reco » in 


services of two high-class Life Insurance Sales- — i: dulem oe Senemeee ent 
men. DISTRICT OF COLUMBIA 
Up-to-Date ORDINARY and INDUSTRIAL Policies 


For further information, write 


L. H. Hannah, Manager of Agencies 


Address: Confidential care THe SPECTATOR 


OPPORTUNITY! — 
Desirable Territory Open Sor Cencral Riniadien SOUTHERN LIFE AND HEALTH INS. CO. 
a. ntracts <4 9? 
| THE CAPITOL LIFE INSURANCE COMPANY | Oldest and Best 


Denver, Colorado Has openings for good debit men and business producers 
ee — P. O. BOX 884 BIRMINGHAM, ALA. 


Our Life, Accident and Health 


Complete Coverage Combination Ths Sales Possibilities 
Provides: | ° 
Old Age Endowment | Undeveloped in Maryland! 
DOUBLE for Accidental Death 
TRIPLE for Fatal Automobile Acci- We Have Some of the Best 
dent | Counties in the State Open 


Disability Benefits, Dividends 
Liberal Contracts for Agents | for Direct Appointment 
Ef tnecvested, wavite He Generous Contract . . . Full Policy Service 


NORTHERN LIFE INSURANCE CO. i Sincere Home Office Cooperation. 
SS a Se res te George Washington Life Insurance Co. 


HOME OFFICE, nonemane LIFE TOWER 4 Charleston, West Virginia 
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placement. For example, in Connecticut 
the statute reads as follows: 


“No insurance company, agent or 
proker or any other person, copartner- 
ship or corporation shall make or issue, 
or cause to be made or issued, any 
written or oral statements misrepre- 
senting or making incomplete compari- 
sons or attempting to induce the owner 
of such policy or contract of insurance 
to forfeit or surrender such policy or 
contract or allow it to lapse, for the 
purpose of replacing such policy or 
contract of insurance with another.” 


The penalty is $500, or imprisonment, 
or both. 


Similar statutes and penalties are in 
force in California, Delaware, Idaho, 
Indiana, Kansas, Maine, Maryland, 
Michigan, Nebraska, New Hampshire, 
New York, North Carolina, North Da- 
kota, Ohio, Oklahoma, Oregon, Penn- 
sylvania, Rhode Island, South Dakota, 
Texas, Virginia, Washington, Wisconsin 
and Wyoming. The statutes of these 
states are not all as definite as they 
could be made with reference to the 
practice of rep!acement or twisting, but 
they are all effective in cases of mis- 
representation. The statements in many 
of the laws are to the effect that any 
figures that are made for the pur- 
pose of inducing a change from one 
company to another is a violation of 
the law. 


The attitudes of insurance commis- 
sioners are further illustrated in the 
statments of the commissioners of IIli- 
nois, Connecticut, New York and Ohio, 
quoted in the following paragraphs: 


ILLINOIS 


“This department will, upon the sub- 
mission of proper evidence of guilt in twist- 
ing and other dishonorable practices which 
create fear and distrust, take such action as 
may seem expedient, revoking agents’ or 
brokers’ license if necessary to the end that 
we may eradicate their evil from the insur- 
ance business in Illinois."’ 


CONNECTICUT 


“An insurance agent occupies a position 
of trust and acts in a fiduciary capacity. 
The public, having little understanding of 
the insurance business, relies upon his judg- 
ment, experience and honesty. The agent’s 
responsibility, therefore, is great. 


“When he betrays the confidence imposed 
in him he proves himself unfit to act as an 
insurance agent. 


“One of the most serious offenses which 
may be charged against an agent is twist- 
ing—that is, inducing a person to surrender 
his life insurance in one company and buy 
life insurance in the company represented 
by the agent. This practice is unethical and 
unlawful and an agent faces the loss of his 
ones and a fine or term in jail on convic- 
ion. 


“An agent who persuades a person to 
switch companies is not safeguarding the 
insured’s interest; he is merely seeking 
more business at the insured’s expense. it 
is not to the interest of a policyholder to 
take the cash value and surrender his policy 
in a good company and then buy insurance 
in another company. The policyholder gen- 
erally loses much by such switching. In 
the first place, many years having elapsed 
since he bought his life insurance policy, he 
must pay a higher premium for the new 
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Discussion of Replacement Problems 


(Concluded from page 7) 


policy due to the increase in his age. And 
then there is always the possibility that he 
may not be able to pass another life insur- 
ance medical examination. ' 

‘‘Many policyholders fall easy prey in 
hard times to the persuasion of the glib 
agent who seeks only to make a profit with- 
out regard to the policyholder’s welfare. 
This practice must be stopped. The insur- 
ance department welcomes any report of 
twisting by agents.” 


NEW YORK 


“During the year the companies have been 
literally deluged with a flood of policy loans. 
The mortgaging of policies by loans always 
presents the danger of the insurance being 
cancelled and replaced with other policies 
through the efforts of agents of the same 
or another company. This reprehensible 
practice known as ‘twisting’ is generally 
only accomplished by direct misrepresenta- 
tion or by an incomplete comparison of the 
cld and new contracts. It does not result 
in any way in a real benefit to the insured. 
The one who gains chiefly is the agent 
through the additional commissions obtained 
on the replaced policies. The transaction 
is a loss to the insured inasmuch as he must 
pay for a second time the acquisition cost 
of putting his insurance on the books. Such 
costs are intimately related to the amount 
of dividends and nonforfeiture benefits 
which can be paid. 

“The ‘twisting’ of policies is wasteful, 
economically unsound and represents a loss 
without any equivalent gain both to the in- 
sured and the company. The evil would be 
largely, if not wholly, eliminated if life in- 
surance companies would through combined 
efforts adopt a course of procedure which 
would make it unprofitable for the agent to 
drop one policy for the purpose of taking new 
insurance. If the companies cannot volun- 
tarily minimize or eliminate this evil, legis- 
lation may become necessary.” 


OHIO 

“Complaint has come to the insurance 
department that many policyholders are 
induced to surrender their policies having 
accrued values, in exchange for new policies 
in other companies. 

“The general insuring public should scru- 
tinize very carefully all such propositions. 
The inducement often is the cash that may 
be obtained by the policyholder in such 
transaction. 

“The exchange usually results in sub- 
stantial loss to the policyholder. 

“The present condition of affairs has pre- 
pared a fruitful field for such practices. The 
argument being in many cases, ‘surrender 
your old policy, receive its accrued value, 
and invest in a policy in another company 
for same amount of insurance, and have 
some money left,’ Beware of such exchanges, 
as they usually bring grief to the policy- 
holder. To exchange a policy having sub- 
stantial cash surrender or loan values for a 
policy in another company can rarely be 
done without loss. 

“If suggestions are made for surrender 
of old policies and rewritina in other com- 
panies, you should secure the advice of a 
fair, impartial insurance friend, who will 
make a comparison of the policies involved 
in the transaction, and disclose whether the 
proposition is one that should be con- 
sidered.”’ 


Insurance Magazines 

The insurance magazines seem to be 
unanimous and effective in their con- 
demnation of the evil practice of twist- 
ing. Quotations from all of them will 
be made in due course, but a type of 
effective support is given in the following 
quotation from The Spectator of July 
7, 1932, under the heading of “Uphold- 
ing Life Insurance Ethics.” 

(At this point Mr. Jones quoted from 
the editorial mentioned, also from the 
Pacific Northwest Underwriter, follow- 
ing with discussion and quotation of the 
National Association resolution on 
twisting and a similar resolution by the 
General Agents and Managers Round 
Table of Boston.) 


Solutions 


All of the forces that are now operat- 
ing to maintain ethical standards with 
reference to the persistency of policies 
should augment their efforts. It is 
hoped that additional laws will be en- 
acted and that departmental regulations 
will be multiplied and strengthened. 
Along those lines, there is great hope of 
help. It is admitted, however, even by 
the commissioners of insurance, that 
the problem is one which can be solved 
best by the companies themselves, in 
both individual and cooperative efforts. 


A prominent life insurance company 
has recently adopted a plan of Policy 
Loan Insurance which holds the face of 
the policy to its original amount and 
gives a five year moratorium on the 
payment of the loan interest. That 
gives the insured the opportunity to hold 
fast to his original policy and to ac- 
cumulate a sufficient amount to repay 
the debt and thus restore his reserves to 
their full amount. Other companies are 
working on plans of amortization of the 
loan and interest. Those are steps in 
the right direction. A great deal of 
constructive work can be done by in- 
dividual companies to effect the con- 
tinuance of policies on which loans have 
been made. 


The real solution of replacement, 
when it takes the form of “Twisting,” 
lies in the cooperative effort of the com- 
panies. It is evident from the expres- 
sions of satisfaction from the various 
signatory companies that the agreement 
which fifty-three companies have signed 
has in it sufficiently broad foundations 
for future use. With increasing con- 
fidence in each other, it may be that ad- 
ditional clauses could be inserted in the 
agreement which would effect a con- 
sideration of volume credit and com- 
missions to agents and brokers where 
actual twisting is clearly shown. It is 
not the intention of the committee to 
urge any changes in the agreement as it 
is now drawn unless there should be a 
general demand for them. It is our 
opinion that there is ample strength in 
the agreement to very greatly reduce 
the number of replaced cases if other 
companies will join in the program and 
if all will operate it in the interest of 
the general good. That type of coopera- 
tion is the real solution. 

In the interest of policyholders; in 
the interest of the companies, and in 
the interest of ethical practices among 
the agents themselves, there is the re- 
quirement that the companies accept the 
mutual responsibility of solving this 
internal problem. 

















The Metropolitan 


Life Insurance Company now 
completing the first unit of its new 
building which will ultimately 
cover the entire block bounded by 
Fourth and Madison Avenues, 24th 
and 25th Streets. By December 
15th approximately half of the thir- 
teen thousand office workers now 
housed in the other building of its 
Home Office group will be installed 
at their desks in the new structure. 

The new unit occupies the entire 
frontage on Fourth Avenue, be- 
tween 24th and 25th Streets, and 
extends 200 feet westward on the 
side streets. Eventually a second 
unit of the building will be erected 
on the west half of the block, front- 
ing on Madison Avenue, and it is 
planned to consolidate the two 
units in a structure of undeter- 
mined height, but which will over- 
shadow the familiar Metropolitan 
Tower, for many years one of Man- 
hattan’s landmarks. No date has 
been set for beginning work on the 
second unit. 


is 


* * * 


p olicy loans 


made in cash by the Mutual Bene- 
fit Life Insurance Company 
reached in October the lowest point 
in many months and are now run- 
ning about one-third of the peak 
figure of December, 1931, accord- 
ing to John S. Thompson, vice- 
president and mathematician. On 
the other hand, loan repayments by 
policyholders have almost doubled 
since September, 1931, reaching 
their high point in September of 
this year, and since July have re- 
mained well above the average for 
the previous twelve months. Cash 
repayments are now being made to 
the company in excess of $300,000 
per month. 

For the first time in several 
years, the company’s loan account 
showed a decrease in October, re- 
payments exceeding demands for 
new loans. As these repayments 
include surrender values applied to 
the liquidation of loans on policies 
on which default of premium and 
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interest has occurred, this reduc- 
tion may be attributed to the in 
crease in the rate of termination of 
encumbered policies. 

No campaign or other special 
effort has been made by the com- 
pany to secure repayment of loans. 
More than anything else, the situa- 
tion reflects a cessation in the 
demand for cash, an improvement 
in public sentiment and a high de- 
gree of confidence in the institution 
of life insurance. 


*x 
Fred T. Behrens 


has been appointed general agent 
at San Francisco for the Oregon 
Mutual Life, succeeding William 
A. Gillespie, who resigned in Oc- 
tober to return to person produc- 


tion. 
x * x 


The officials 


of the Republic Life Insurance 
Company here were entertained 
with a wild game dinner at the 
home office a few evenings ago. 
The occasion was a celebration of 
the successful inauguration of the 
new low cost non-medical policy of 
the concern. The game for the oc- 
casion was killed by E. H. Banta, 
executive vice-president, and 
cluded deer from the hill country 
around San Antonio, and ducks 
from Lake Medina. Among the 
speakers at the dinner were Wil- 
liam Bacon, president of the Na- 
tion Standard Life of Houston, and 
sob Baxter, president of the Rio 
Grande Life of Dallas. 

* * « 


A number 


of Fort Wayne Life Underwriters 
have formed a study group for the 
purpose of intensive study in prep- 
aration for the C. L. U. examina- 
tions. Meetings are held every 
Monday night at the Chamber of 
Commerce and H. E. St. Clair, con- 
nected with the home office of The 
Lincoln National Life Insurance 
Company, is conducting the class. 
Mr. St. Clair passed the examina- 
tions for C. L. U. in June, 1931. 





in- | 
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Ue 4 


By Staak tinge 





T is becoming apparent to me that the 
long sustained effort on the part of 
sports writers to de-emphasize college 
football has resulted exactly as it was 
planned to result. That is, college foot- 
ball is becoming more definitely em- 
phasized than ever. For example, see 
the “by-lines” of stars of yesteryear in 
the national magazines. Actually, there 
never was any substantial reason for 
“deploring.” The people who saw or 
read about the games enjoyed them for 
the color furnished by the boy carrying 
the ball and the boy carrying the ball 
liked his job because of the public ap- 
probation received. Anyone liking foot- 
ball well enough to watch it is aware of 
the stern fact that ten other guys have 
to do their best before the eleventh gets 
to where he is. 


* * * 


WOULDN’T have brought up this 

argument but for the way the radio 
people have been bearing down on de- 
emphasizing backfield men. I would be 
the last to jump into the popular vein 
of criticism every time the announcer 
says, “There goes Bugs Malone, Crash- 
ing, Smashing, Tearing, SWEARING, 
right through the line! He’s down! 
He’s up! I’m sorry it wasn’t Bugs—it 
was Georgie Whoosis, and I’m sorry 
folks, I was a little mixed on that yard- 
age, it wasn’t Georgie, but Sammy J. 
Sammy, one of the fastest backs in this 
or any other country. He lost four 
yards on that play.” I mean, I wouldn’t 
think of being so hackneyed. 


* * * 


UT, I must confess that, as a good 

radio customer, I become mighty 
bored with a “blow by blow” descrip- 
tion of the battle when you are not told 
anything. Whoosis takes the ball— 
“but that play was made possible by 
the blocking of Whatsis and Howsis, 
and in the end it must have been a 


| couple of other fellows and you are still 








in the dark as to who did what, and 
how much. 


* * x 


HILE this weighty discussion of 

irrelevant matters is in progress 
it might be in line to say something 
about Speaker Garner’s Beer Bill. A 
lot of others have. Still, a cautiously 
inclined commentator would doubtless 
have to fall back on “And That’s That.” 
If anyone in this limited audience should 
feel constrained to come back and ask 
“Well, what is THAT?” I should be 
forced to reply at once—“I don’t know.” 
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General Davis Is 
Permanent Choice 


To Work Out Problems 
of Illinois Life by 
Direction of Court 


CHICAGO, Dec. 5—General 
Abel Davis, chairman of the 
board of the Chicago Title 
and Trust Company, last 
week was made permanent 
receiver of the Illinois Life 
Insurance Company of Chi- 
cago by Judge James H. 
Wilkerson in Federal Court. 
At an earlier hearing he had 
been appointed temporary 
receiver and at that time it 
was indicated that the ap- 
pointment of the permanent 
receiver would not occur for 
several days and therefore 
the designation of General 
Davis so promptly came as a 
surprise. 

The reteiver is given six 
months to determine what 
contracts, leases and other 
obligations of the company 


(Concluded on page 24) 
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INDUSTRIA 


NEW YORK MANAGERS HOLD 
AN “EXPERIENCE” MEETING 





Leading Agency Leaders Tell What Methods and 
Practice Are Most Effective 





The life insurance managers of New York 
promised their association officers that they would 
tell the truth about their experience, in direct con- 
tradistinction with their theories, as to how to 


properly run an agency, and®— 
the results of this promise 
brought a banner attendance 
to the Yale Club, where the 
first New York Managers 
Sales Congress was being 
held last Thursday. 


J. Elliott Hall, Penn 
Mutual general agent in 
New York, was the first 
speaker and was subsequent- 
ly quite active in carrying on 
the general discussion which 
followed his talk, The gist of 
his advice to his fellow man- 
agers was “Be prospect con- 
scious.” The producing agent 
knows that his best bet for 
new business is his old .pol- 
icyholders. So should the 


(Concluded on page 24) 








E. M. Allen, President, 
New York Managers 
Association 








Altered Control 
In Kentucky Home 


Greenfield Interest Re- 
ported Disposed of in 
Favor of Barnes Group 


By Dulin Moss 

FRANKFORT, Ky., Dec. 4— 
One of the largest deals ever 
transacted in the state of 
Kentucky in the insurance 
field was completed today 
when control of the Ken- 
tucky Home Life Insurance 
Company passed from the 
Greenfield interests to the 
Cohen-Barnes_ interests in 
New York. Verification that 
the deal had been made was 
received from Albert M. 
Greenfield, chairman of the 
Kentucky Home Life, by 
telephone today. The re- 
ported consideration was $1,- 
350,000 in cash. 

Three-fourths of the stock 
in the Louisville Company 
was purchased by Insurance 
Equities Corporation of New 


(Concluded on page 24) 








Resolution as to Valuation of Securities Adopted by the National Convention of 


Insurance Commissioners December 6, 1932 











WHEREAS since the inquiry conducted last 
year by the National Convention of Insurance 
Commissioners as to whether market price 
quotations of stocks and bonds on any par- 
ticular day are indicative of the fair value of 
such securities, exceptional price fluctuations 
of such securities on the exchanges have con- 
tinued, and 

WHEREAS close study of the range of mar- 
kets over various periods together with various 
tests as to the range of markets through times 
of prosperity and depression alike, up to and 
including September 30, 1932, leads to the 
conclusion that the real value cannot be defi- 
nitely determined and that the Convention 
values of 1931 are indicative of a fair value of 
securities for inventory purposes at the present 
time, an 

WHEREAS the trend of the markets indicates 
a situation that over a period of years normal 
market conditions may reasonably be antici- 
pated in which there will be willing sellers and 
willing and able buyers in a free rather than 
a forced market; 

RESOLVED that the Committee on Valua- 
tions of the National Convention of Insurance 
Commissioners is of the opinion that under 
present conditions the convention values for 
stocks and bonds adopted for the annual state- 
ments due as of December 31, 1931, reflect 
fair value for the inventory of such securities 


in the annual statements due as of December 
31, 1932, except as hereinafter provided, and 
that the same should be adopted as the 
“Convention Values” for 1932, 

FURTHER RESOLVED that in cases where 
the condition of companies may require the 
immediate disposition of securities it is the 
opinion of this Committee that the discretion 
of a Commissioner of Insurance should be 
exercised to vary the general formula herein 
set forth so as to adopt the prices reflected 
by the exchanges, 

FURTHER RESOLVED that in the opinion 
of this Committee securities should not be 
valued at more than the purchase price if 
purchased since June 30, 1931, unless such 
purchase was in effect a bona fide exchange 
of securities resulting in betterment of a 
port folio in which event the value herein 
provided should be allowed but not so as to 
exceed the convention value of the securities 
disposed of in connection with such purchase, 
and no such special value should be allowed 
unless such exchange is separately indicated 
in Parts 3 and 4, Schedule D, of the annual 
statement. 

FURTHER RESOLVED that inasmuch as a 
number of worthy industrial and commercial 
corporations are in emergency receivership 
and a number of corporate bonds are in de- 
fault as to interest and/or principal by reason 


of lack of liquidity rather than by reason of 
lack of underlying value, stocks of corpora- 
tions in receivership and bonds in default 
should be valued on the 1931 Convention 
basis, less 30% of the difference between 
such Convention Value and the exchange quo- 
tations of December 1, 1932, unless the value 
underlying such securities has been heavily 
depleted or has disappeared to such an extent 
that a lower value is required by reason of 
such special circumstances, and 

FURTHER RESOLVED that in the applica- 
tion of this resolution recognition should be 
given to the fact that Convention values as 
herein defined are based upon the range of 
the market and are subject to revision as the 
actualities of the market from day to day 
develop and that it be recommended that 
companies set up voluntary reserves to be 
designated in the annual statements “Con- 
tingency Reserves”; that at regular periods 
thereafter the actual market value of secur- 
ities as reflected by the exchanges from day 
to day, be averaged in so as to bring the 
range of the market used into accord with 
actual future developments or that there be 
adopted some other method to accomplish 
such results so that the difference between 
the Convention values as herein determined and 
the actual exchange quotations shall be 
absorbed over a reasonable period. 
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Heads East Bay Assn. 


A. L. Littlejohn, manager 
of the Alameda district of the 
Metropolitan Life Insurance 
Company, has been selected 
to serve as president of the 
East Bay Life Underwriters 
Association, as successor to 
Norman F. Clendenen, for- 
mer manager of the Travel- 
ers at Oakland, who was re- 
cently appointed assistant 
manager at the Los Angeles 
branch office of the company. 
Mr. Clendenen was elected 
president of the Association 
only last month after serving 
the previous 18 months as 
vice-president while Thomas 
F. Cox was president. 

Mr. Littlejohn, who will as- 
sume the presidency on Janu- 
ary 1, has been prominent in 
life insurance affairs for 
years, as an officer of the 
Pasadena Association and in 
other capacities before he 
was transferred to Oakland. 





Annual Sales Congress 

Life Underwriters Associ- 
ation of Los Angles will hold 
its annual sales congress on 
December 8, according to 
Mead H. Horton, president. 
Horace Mecklem, general 
agent for the New England 
Mutual Life at Portland, 
Oregon, is to be one of the 
principal speakers at the Los 
Angeles meet. 


ll 
60th ANNIVERSARY 


1872 - 1932 


Founded 60 years ago this month. Still 
furnishing dependable insurance protec- 
tion with select policies that meet the re- 
quirements of the most discriminating 


buyers. 


If a permanent connection in Ohio or 


New York interests you, write today. 


FRANK F. EHLEN 


Director of Agencies 


JOHN M. HULL 


President 


BUFFALO MUTUAL 


LIFE INSURANCE COMPANY 


Founded 1872 


452 Delaware Ave. Buffalo, N. Y. 


Otto Zeus Celebrates 
Anniversary 


Otto L. Zeus, assistant 
manager of the life, accident 
and group insurance depart- 
ments of The Travelers 
branch office in San Fran- 
cisco, is being congratulated 
by his business associates this 
week on his completion of 25 
years’ service in the com- 
pany. 

With the exception of five 
years spent in the home office 
of The Travelers in Hartford, 
Mr. Zeus has been associated 
with the San _ Francisco 
branch office throughout his 
entire insurance career. On 
December 1, 1907, he left a 
position as station agent on 
the Santa Fe railway to be- 
come cashier of the San 
Francisco Travelers office. 
Two years later he became su- 
pervising special agent in the 
life and accident depart- 
ments. In 1916 he was pro- 
moted to the office of assistant 
manager. He was summoned 
to the home office in Hartford 
in 1925, remaining there as 
assistant superintendent of 
agencies until 1930, when he 
returned to his previous of- 
fice of assistant manager in 
San Francisco and the coast. 
Mr. Zeus is one of the best 
known insurance men in the 
state and his many friends 
joined in the felicitations. 














THREE LITTLE 
WORDS 


“Full Level Premium” 


Fou level premium life 
insurance companies pay as 
they go. They put up the 
full reserve the first year and 
every year thereafter, on all 
business. 


A fall level premium com- 
pany meets the reserve re- 
quirements of any and every 
state in the United States. 


Mutual Trust Life is a 
full level premium Company. 
That is one reasen fer its 
steady progress and for the 
fact that agents find a Mutual 
Trust contract a profitable 
one. 


MUTUAL TRUST 


Life Insurance Co. 
EDWIN A. OLSON, Presiden: 
Chicago, Illinois 
This is the seventh of « series 


concerning Mutual Trust Life 
Insurance Company's Juvenile 
Policies 
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‘Massachusetts 
Mutual Life 


a synonym for 
Quality and 
Excellence in 
Life Insurance 


‘Massachusetts | 
| Mutual Life | 


Insurance Co. 
Springfield 


Massachusetts 





Organized 1851 
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W, Wallace Addresses King- 
ston Agents 

A comparison of the life 
underwriter of today and the 
underwriter of twelve years 
ago, of the volume of life in- 
surance in force then and now, | 
and of the change in the 
attitude of the public in that 
period was made by Wm. 
Wallace, of the Confedera- 


tion Life Association, at a 
meeting of the Life Under- 
writers Association of King- 
ston, Ontario. 





New Branch Offices 


Samuel H. Silver, presi- 
dent of Insurance Founda- 
tion, Ltd., manager for the | 


North American Life Insur- | 
ance Company on the Pacific 
Coast, has announced the | 
opening of two new branch 
offices. The offices will be lo- 
cated in Sacramento and 
Grass Valley, Calif., and are 
part of the program of ex- 
pansion of the company. J. A. 
McLerle, vice-president of the 
North American Life is in 
charge of the Sacramento of- 





ACTUARIES CLUB OF 
PHILADELPHIA 


The Actuaries Club of 
Philadelphia met on Fri- 
day evening of last 
week at the offices of 
Fidelity Mutual Life In- 
surance Company. The 
program had been ar- 
ranged by W. L. Craw- 
ford, actuary of the 
Girard Life, who was 
chairman of the evening. 

John Milne, actuary of 
the Presbyterian Min- 
isters Fund, gave a theo- 
retical discussion of the 
best way to reduce poli- 
cyholders’ dividends be- 
cause of losses in invest- 
ments where a_ three 
factor method of dis- 
tribution had been previ- 
ously used. 

W. E. Creery, assistant 
insurance supervisor of 
the Provident Mutual, 
led a discussion upon the 
restrictions which should 
be imposed for insurance 
on married women, while 


A. F. Schwartz of the 
Penn Mutual discussed 
the practices of com- 


panies in regard to lost 
policies. Informal dis- 
cussions of these topics 
followed after the more 
formal presentation had 
been made. 




















EXCLUSIVE 


care of THE SPECTATOR 


Scranton-Pittsburgh, Pa. 
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| fice while J. L. Seawell, re- 


cently elected State Senator 
will supervise activities of 


| the Grass Valley branch, cov- 


ering Placer, Sierra and Ne- 


| vada counties. 





Turkeys Awarded Agents In 
Thanksgiving Drive 

The most interesting and 

successful contest in the 

history of the Brooklyn Na- 

tional Life was concluded 

last Saturday in a whirlwind 


| finish that was not decided 


| till the final minute. 


Agents 
Keystone, Kaplan, Sampson, 


| Solomon and Zink won the 


turkeys awarded for best 


| production during the con- 


test, after overcoming most 


| intense competition and stav- 
| ing off defeat by the nar- 





rowest margins. 


West Coast Meeting 


| 


Several hundred life under- | 


writers and members of their 


families are expected to at- | 


tend the “high jinks” and so- 
cial evening to be held on the 


| 


night of December 9 by the | 


San Francisco Life Under- 
writers Association. Dr. E. 
L. Woodruff, general agent 
of the Manhattan Life Insur- 
ance Company, has been mak- 


To Increase Non-Par Rates 


As a result of heavier mor- 
tality and lower interest 
rates suffered by most com- 
panies during the year, the 
Connecticut General Life In- 
surance Company, Hartford, 
Connecticut, expects some- 
time in March, if possible, to 
put into effect a new schedule 
of non-participating rates, 


| which will average approxi- 


ing elaborate plans to assure | 
those attending the gala af- | 


fair an enjoyable evening. 
He has selected E. A. Kello- 
way, general agent of the 
State Mutual Life Assur- 
ance, and Harry V. Mont- 
gomery, manager of the Mis- 
souri State Life, to serve on 
the committee on arrange- 
ments with him. 


mately four per cent higher 
than those now in use. 


Great Republic G. A. 
Appointment of F. G. Har- 
rington as general agent for 





' the Great Republic Life In- 


surance Company of Los 
Angeles, covering Kern coun- 
ty, with headquarters at 
Bakersfield, Calif., has been 


| announced. 
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THROUGH HABIT 
YOU 


MOVE UPWARD 


By 








WALTER CLUFF 


HEN we speak of 
habits we usually 
think of bad 


habits, those annoying lit- 
tle things that are so 
easily formed. Did it ever 
occur to you that good 
habits are as easily formed 
as bad ones, using the 
terms “good” and “bad” 
not in their moral sense, 
but as they affect us in our 
work? 

The good man is the man 
who, no matter how bad he has been, is begin- 
ning to form those habits of regularity and in- 
dustry that will help him to become better. The 
bad man is the man who, no matter how good he 
has been, is beginning to form those habits of 
irregularity and slothfulness that will cause him 
to deteriorate, to grow less good. 

What are habits, and how are they formed? 
Webster says, “Habit is a particular aptitude or 
settled disposition ; a concrete custom or practice; 
aptitude or inclination for some action, acquired 
through frequent repetition, and showing itself 
in increased facility of performance or in de- 
creased power of resistance.” 

A psychologist would perhaps define habit as 
“the customary reaction of the subconscious 
mind.” 

Study both definitions carefully and you will 
find two important things involved regarding 
your progress in your work. 

Habit takes away resistance, increases your 
facility of performance, and actually creates an 
aptitude. Habits are acquired through frequent 
repetition, first of thought, then of action. The 
steps are desire, thought, action. 

What helpful habit do you wish to form? Think 
about it. Is it the habit of industry? Think of 
yourself as being active, and ambitious. Affirm 
to yourself, “I am industrious.” Plan a concrete, 
daily program of your time. Follow through day 
by day on the program, putting your industry 
thoughts into action. The habit of industry will 
soon be formed, and slothfulness, waste of time, 
idling about, will become distasteful and hateful 
to you. 

Any habit may be so formed, and, as we are 
merely what our habits make out of us, we can 
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gia, Indiana, Kentucky, Mississippi, Tennessee or West 
Virginia, write today to: 


COMMONWEALTH LIFE 


INSURANCE COMPANY 
LOUISVILLE, KENTUCKY 

















make progress, move to become better, only 
through the acquiring of good habits. 

Formation of constructive habits makes ad- 
vancement The man who is forming those 
habits that will assist him in moving to become 
better is never in a rut. He has a clear under- 
standing of the difference between good and bad 
habits, knows how to form the ones and sluff the 
others. 

Study your habits, analyze them. Are they 
tearing you down or building you up? Or, do 
you find yourself so weak-willed that you have 
no habit system in your make-up, but perform 
each act on the spur of the moment. 

Habits conserve effort, cut down resistance, 
increase efficiency, make for systematic and 
regular activity. These are exactly the things 
you need. They will tear you loose from the 
little annoying things that hold you back and 
limit the effectiveness of your efforts, and will 
build up for you a habit system that will, day by 
day, assure that you will move to become better. 
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And Now— 
Monthly Premiums! 







Agents, profiting by the 
exceptional money-making 
opportunities of our Golden 
Rule Contract, now may place 
Monthly Premium Policies, as 
well as those on the Annual, 
Semi-Annual or Quarterly 
basis. 

A Monthly Premium De- 
positing Plan is certain to be 
popular in times like these. 
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Penna.; Philadelphia, Penna.; and 
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“IS LIFE INSURANCE 
A GOOD INVESTMENT?” 


The most dramatic answer to this question 
you have ever seen is found in the Lunden- 
Moore Chart. It turns calls into interviews— 
protects against lapsation—clinches a policy 
delivery—forms a basis for a solicitation for 
retirement income policies or cash refund 
annuities—and is an excellent enclosure with 
a Christmas mailing. The ideal, single-item 
canvassing document, and the most effective 
of mailing pieces. 


Printed in red and blue on coated white 
stock, four pages, 834 x 1134 inches, with in- 
structions for its effective use on a separate 
sheet with every order. 


Order a supply today from— 
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New York Managers 
(Concluded from page 17) 
general agent look to his or- 
ganization for “prospects” 
and resell those on the job. 

Clancy Connell, Provident 
Mutual Life, warned of the 
hazards incident to recruit- 
ing under present business 
conditions. Recruiting is 
necessary—it is vital—but 
late 1932 demands extra care 
in selection. 

William Dunsmore, Equit- 
able of New York, empha- 
sized the thought that not 
enough men are fired. Too 
much dead wood is carried. 
Proselyting can be in most 
cases laid to the zeal of well 
meaning but short sighted 
assistant managers. rather 
than the agency heads. 

J. Elliott Hall, taking part 
in general discussion, offered 
some qualifications for a new 
agent. He should be mar- 
ried; he should be able to 
say what he is told to say, 
and in the end, he has to 
finance himself for a period | 
of three to six months. 

John W. McNamara, Guar- | 
dian Life representative, was 
another contributor to the 
symposium. Also Paul Clark, 
John Hancock Life, in Bos- 
ton. Mr. Clark, a past presi- 
dent of the National Associa- 
tion of Life Underwriters, of- 
fered immediately after his | 
introduction the suggestion 
that he was bringing coals to | 
Newcastle in his effort to | 
offer advice to life managers 
in New York, but judging 
from the audience definitely 
disagreed at the conclusion of 
his talk. Most emphatically | 
—of all the really important 
rules for making a go of the | 
business of life insurance | 
selling—Mr. Clark reiterates | 
that a man must have “a pas- 
sion to succeed,” and that 
quality of determination to 
succeed must be supple- | 
mented by a carefully 
planned training program. 

As a contribution to the 
promise to tell “practice,” 
Mr. Clark mentioned in pass- 
ing, that no commissions are 
paid to agents for business 
obtained from agency leads. 


DIVIDEND BREVITIES 


The American Reserve Life 
Insurance Company of 
Omaha, Nebraska, has de- 
creased its dividend scale, 
effective January 1, 1933, by 
7 per cent below the scale in 
force for 1932. 


The Central Life Assur- 
ance Society, Des Moines, 
Iowa, has announced the con- 











Life Insurance 


tinuance of its 1932 dividend | 


scale for the first six months 
of 1933. Interest allowed on 
dividends left with the com- 
pany has been reduced to 4% 
per cent. The interest al- 
lowed on proceeds of policies 
is 4.6 per cent. 





The Continental American 
Life Insurance Company, 
Wilmington, Delaware, has 
announced that effective Jan- 
uary 1, 1933, the dividend 
scale will be on a basis of 
33 1/3 less than the present 
scale. 





The Hawkeye Life Insur- 
ance Company, Des Moines, 
Iowa, has announced that 
effective January 1, 1933, 
their dividend scale will be 
reduced from 25 per cent to 
33 1/3 per cent below 1932 





Kentucky Home 
(Concluded from page 17) 


York from the Bankers Se- 
curities Corporation of Phila- 
delphia and. the Bankers 
Bond and Mortgage Com- 
pany of America. The New 
York company had previously 
held one-fourth interest in 
the company. 

By virtue of the transfer, 
interests headed by Julius H. 
Barnes obtain control of the 
Missouri State Life Insur- 
ance Company, largest in- 
surance company in the West. 
Mr. Barnes is chairman of 
the board of the Missouri 
corporation. 

How the transaction would 
affect the status of Mayor 
William B. Harrison as presi- 
dent of Kentucky Home Life 
could not be determined. 
New directors of the Ken- 





tucky Home Life, however, 
will be elected at the regular 
meeting of the board, it is 
expected. 

The transfer is expected to 
bring even closer together the 
Kentucky Home Life and the 
Missouri State Life, the 
former company holding ap- 
proximately 148,000 shares of 
stock in the St. Louis Com- 
pany. 





Permanent Receiver 
(Concluded from page 17) 
he wishes to retain. The 
court also is seriously con- 
sidering the suggestion that 
renewal commissions be guar- 
anteed the agents of the com- 
pany as a conservative move, 
He was told that this would 
encourage them to maintain 
the business and to prevent 

twisting and raiding. 








scale. 


NEW DECADE OF 
SERVICE AHEAD 































The Missouri State Life has just entered upon a 
fifth decade of service to its policyholders and field 
representatives. 


The four decades that have passed have been 
marked with many pioneering achievements and 
sound, constructive growth so that today the Com- 
pany ranks as one of the outstanding leaders in the 
great institution of Life Insurance. 


The Company offers liberal agency contracts, 
prompt underwriting service, helpful field coop- 
eration with policies to meet every need — Life, 
Accident & Health, Group and Salary Savings. 





A Good Company to Represent 


MISSOURI STATE LIFE 
INSURANCE COMPANY 


St. Louis, Missouri 


Tue Spectator 
December 8, 1932 








the « 
ciati 
son § 
advis 
Willi 
Char 
of tl 
of | 
elect: 
tors, 
win. 
suing 
Hart 
cuse, 
Jame 
Mass 
Bost 
son, 
Chie: 
York 
Fran 
Pitts 
Cleve 
Chics 
Hute 
treas 
New 
Th 
comp 
smith 
Catli: 
Robe: 


















i- 


r- 
i- 


id 
n 
it 


— - 





December 8, 1932 





Annual Meeting of 
Ins. Federation 





Officers and Directors 
Reelected; Balance in 
the Treasury 





At the annual meeting of 
the Insurance Federation of 
America held at the Hotel 


Pennsylvania, Monday, in 
New York city, President 
Harry H. Wadsworth, of 


Syracuse, remarked that the 
organization took pride in the 
fact that it had lived within 
its income during the past 
year and was able to re- 
port an actual balance on 
hand at the present time. 
President Wadsworth and 
the other officers of the asso- 
ciation were reelected. Edi- 
son S. Lott was elected to the 
advisory committee, replacing 
William G. Curtis, and 
Charles L. Gandy, president 
of the National Association 
of Insurance Agents, was 
elected to the board of direc- 
tors, replacing Percy Good- 
win. The officers for the en- 
suing year will be: President, 
Harry H. Wadsworth, Syra- 
cuse, N. Y.; vice presidents, 





James H. Carney, Boston, 
Mass.; Arthur E. Childs, | 
Boston; Thomas B. Donald. | 
son, Newark; Wade Fetzer, 
Chicago; Edson S. Lott, New 
York; J. B. Levison, San | 
Francisco; Wallace M. Reid, | 
Pittsburgh; O. G. Strong, | 
Cleveland; George D. Webb, | 
Chicago; secretary, John T. | 
Hutchinson, New York; 
treasurer, John W. Morrison, 
New York. 

The advisory committee is 
composed of William Brow- 
smith, chairman; Sheldon 
Catlin, C. B. Morcom, F. 
Robertson Jones and Edison 
S. Lott. 

The members of the board 
of trustees are: H. A. 
Behrens, Charles Bellinger, 
Thomas E. Braniff, William 
M. Byrne, Charles L. Gandy, 
James W. Henry, Charles H. 
Holland, Karl V. Lively, 
Frank T. B. Martin, W. B. 


(Concluded on page 28) 
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Home Completes 
Reinsurance Deal 


Takes Over ‘Sees and 
Hudson and Agency 
Business of Skandia 





The Home Insurance Com- 
pany, of New York, has taken 
over the United States busi- 
ness of the Svea Fire & Life 
Insurance Company, of Goth- 
enburg, Sweden, and _ the 
Hudson Insurance Company, 
of New York, and the agency 
business of the Skandia In- 
surance Company, of Stock- 
holm, Sweden. This is the 
largest fire insurance rein- 
surance deal that has taken 
place for many years. Sum- 
ner Ballard, president of the 
Reinsurers Underwriting 
Corporation, acted as the 
intermediary in the reinsur- 
ance of the three companies. 
The Svea was organized in 
1866 and commenced oper- 
ating in this country in 


1884. The Hudson was or- | 


ganized in 1918 and is affili- 
ated with the same organiza- 
tion as the Svea. The 
Skandia for many years has 
been doing a_ reinsurance 
business in the United States 
and also has a_ limited 
amount of direct agency bus- 
iness here. 
surance premiums involved 
in the transaction amount 
approximately to $3,000,000. 





Executive Secretary of 
N. C. Agents 


GREENSBORO, N. C., Dec. 6 
—John D. Saint, of Baton 
Rouge, La., has been chosen 
as executive secretary of the 
North Carolina Association 
of Insurance Agents and he 
is to begin his duties in that 
capacity at an early date as 
soon as arrangements are 
perfected for a state office. 

For the last four years 
Mr. Saint has been executive 
secretary of the Louisiana 
Insurance Company, and 
prior to that time was a 
member of the Louisiana 
state insurance commission. 
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Connecticut Insurance 


Day Next Thursday 





Distinguished Men on Program Include the Gov- 
ernor of the State, Commissioner Dunham, Paul 
Haid, William Lyon Phelps, Commissioner Brown 


and Dr. Heubner 





Governor Wilbur L. Cross of Connecticut, Presi- 
dent Paul Haid of the Insurance Executives Asso- 
ciation, Professor William Lyon Phelps of Yale 
University and many other well-known men will 
take a prominent part in the eighth annual Con- 
necticut Insurance Day to be held at Hartford next 


Thursday, December 15. It 
is certain that there will be a 
large attendance of life, fire 
and casualty producers as 
well as company officials and 
others. The time will be well 
taken up with addresses and 
conferences. 

The sessions will be held at 
the Aetna Life Insurance 
Company home office building 
on Farmington Avenue. 

The program includes sub- 
jects of major importance 
and the speakers are out- 
standing men in their re- 
spective fields, including in 


| addition to those mentioned 





The total rein- | Huebner of the 


above. Insurance Com- 
missioner Howard P. Dun- 
ham; Hon. Martin S. Brown 
of Massachusetts; Dr. S. S. 
Wharton 
School of Finance and Com- 
merce of the University of 


Pennsylvania; President 
James L. McConaughy of 
Wesleyan University, and 


Clarence T. Hubbard, assist- 
ant secretary, Automobile In- 
surance Company. Such an 
imposing list of notables on 
one program is an achieve- 
ment of which the committee 
in charge may well be proud. 
The departmental group 
meetings in the afternoon will 
permit the free interchange 
of timely ideas and subjects. 

It is anticipated that be- 
cause of the brilliant array 
of speakers and the splendid 
opportunity afforded for Con- 
necticut’s insurance men to 
confer and get better ac- 
quainted one with the other, 
that this Insurance Day will 
be largely attended. The only 





charge is the registration fee 
of $2.00 which includes 
luncheon. The afternoon ses- 
sion will adjourn promptly at 
5:30, thus permitting all del- 
egates to return to their 
homes during the early eve- 
ning. 

The Connecticut Insurance 
Day Committee consists of 
the following well - known 
men: George E. Turner, 
general chairman; Hon. 
Howard B. Dunham, honor- 
ary chairman; James L. Case, 
honorary vice - chairman; 
Donald G. North, honorary 
vice-chairman; George L. 
Hunt, honorary vice-chair- 
man; Samuel J. Putnam, sec- 
retary-treasurer. 

Representing Connecticut 
life, casualty and fire com- 
panies will be: M. Clark Ter- 
rill, John M. Laird, William 
L. Mooney, James H. Coburn, 
J. Collins Lee, James Wyper, 
Walter F. Lester and Robert 
H. Williams. 

Other organizations are 
represented as follows: Con- 
necticut Field Club, Louis K. 
Ives, Gordon L. Brown; Con- 
necticut Association of Cas- 
ualty & Surety Underwriters, 
W. H. Wiley, Jr., Edwin S. 
Cowles, Jr.; Connecticut Life 
Underwriters Association, 
Alexander Stoltz, Charles 
Oakes, Louis M. Crandall; 
Connecticut Association of 
Insurance Agents, Harold W. 
Hatch, Arthur Bradshaw, 
Louis H. Arnold; Connecticut 
Chamber of Commerce, 
Harry E. Hasty; Hartford 
Chamber of Commerce, 
Charles B. Whittelsey. 


Fire Insurance 








Sumer / 
by Mays, ad lf 


PPARENTLY bread is not the only 

thing which, if you cast it upon | 
the waters, shall not return to you void. 
Last week in this column I gave utter- 
ance to the natural feelings of a lacer- | 
ated heart resulting from having a/| 
spurious fifty-cent piece slipped over on | | 
me. What to do with it baffled me. I n the state of 











MEN AND 
&.. MATTERS 


IN FIRE 





concluded that it would have to be writ-| \WWashington the insurance commis- 


ten down as “profit and loss.” As usual, 
that made me wonder why the profit and 
loss writings never seem to mean any- 
I never heard of the 
man who won a bet from me or had 
better cards than I at bridge assert that 
he was going to put these gains, the re- 
sult of misinformation and pure luck, 


thing but loss. 


down to profit and loss. 
* * * 


UT that is beside the question. I 
must return to my ringless half 
Suggestions pour in as editors 
of rural newspapers usually express it 
when one or two readers write to say 
I was surprised 
when a famous statistician approached 
me and asserted that he thought the 
But it was in my 


dollar. 


they like the paper. 


half dollar was his. 
other suit—possibly I should italicize 


the last two words of that statement— 
and so I could not give it to him. But 


he of all men! Without the slightest 
twinkle of an eye he could in a second 
inform me what was the reserved 
maintained for depreciation of securi- 


ties—the difference between Concention | 


valuation and market value—of any fire 
or casualty company on the globe, as 
well as much other fascinating informa- 
tion along the same line. How did he 
come to own a fake semi-smacker? 
What could be possibly do with it? 
* * . 

LD friend Tendron True wrote me 

at once. Possibly he was trying 
to be humorous. I consider his post- 
card remark both in bad taste and per- 
sonally insulting. “Probably someone 
paid you for an article with it. How 
did you have the nerve to take it?” 


* . . 
‘““@ END it to foreign missions,” writes 
a thoughtless scoffer initialed | 


“T, K. A.” “What difference would it 
make to the heathen? Anyhow, prob- 
ably they would never get it.” “The 
next time you go to Florida you can 
use it as bait for Tarpon,” writes P. G. 


D. The next time I get to Florida Tar- | 


pon will be extinct. So I still have the 
half dollar and, unless better sugges- 
tions pour in, shall probably continue to 
have it until it wears another hole if 
my pocket and joins the nickels that 
preceded it. 


Fire Insurance 


sioner is an elected and not, as in so 
|many states, appointed by the gover- 
nor. At the recent election the demo- 
crats swept the state and William A. 
Sullivan, a local agent of Seattle, was 
elected insurance commissioner, de- 
'feating H. O. Fishback who has 
long held the office. There were re- 
ports that Mr. Sullivan had a number 
of more or less radical plans in rela- 
tion to the conduct of the office but it 
is said that he has definitely stated, 
following his election, that he had no 
‘intention of upsetting the insurance 
|department with a lot of changes. 
| Adjustments he had in mind, he is re- 
| ported as stating, will be regulated 
by what he finds out, and he believes 
that what he does will be for the bene- 
fit of the companies and the public. 
He said that he stood for a rigid ex- 
|amination as to character and quali- 
fications of applicants for licenses to 
solicit fire and automobile lines. Mr. 
| Sullivan will become fire marshal be- 
| cause of his office and he says he in- 
| tends to wage a constant fight against 
‘fake claims, as arson frauds and 
'rackets affecting the insurance busi- 


ness. 


* * 


A new insurance 
|magazine, the Jnsurance Broker-A ge, 
is scheduled to make its bow to the in- 
|suring public January 15, next. Its 
/editor will be W. W. Ellis who re- 
cently accepted a position as assist- 
ant to the president of the Insurance 
| Brokers Association of New York, 
|Inc. Mr. Ellis has had a wide experi- 
}ence in the insurance field. For sev- 
'eral years he was assistant to General 
| Manager Mallalieu of the National 
Board of Fire Underwriters and be- 
| fore that he had been connected with 
'the Eastern Underwriter and for six 
years was sales promotion manager 
of the Commercial Union Group of 
|companies. A committee that will 
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handle the details of the publication 
consists of Walter J. Mosenthal, T. 
W. Sweeney, Carlton O. Pate, and 
L. T. Rice. 

* * * 


F ire insurance 
Companies in the United States have 
often wished that a greater percen- 
tage of the homes and apartment 
houses in the country were built of 
stone, brick or concrete than is the 
case, and envy foreign countries 
where wooden construction is rare. 
But that there has been a slow, steady 
movement away from frame con- 
struction in the larger cities is plainly 
indicated by data gathered by the 
Continental Insurance Company. The 
company’s records show that in more 
than 30 important centers which at 
the beginning of 1932 had 2,389,918 
buildings of all types, the number of 
non-frame structures had increased 
since 1921, on the average, about 11 
per cent more than the number of 
frame operations: The average in- 
crease in the total of all buildings in 
37 cities was 42 per cent, and the 
average gain in the frame class, in 
32 cities, was 31 per cent. The com- 
pany states that in Washington, D. C., 
the number of wood buildings ac- 
tually decreased 10 per cent during 
the ten years, while the non-frame 
total increased 39 per cent. 


* *K * 


‘a an address 
delivered recently at Portland, Me., 
Walter H. Bennett, secretary-counsel 
of the National Association of In- 
surance Agents, stated that he firmly 
believed that regulatory authority 
should extend to excluding from any 
states companies which engage else- 
where in practices destructive to 
sound principles of underwriting. He 
asserted that in granting such powers 
to the supervising officials a state is 
not going beyond territorial limits or 
jurisdiction, but is simply acting 
wisely for the protection of its people. 
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Dallas Agents Lose Licenses 

DALLAS, TEXAS, Dec. 6 — 
The State Board of Insur- 
ance Commissioners complete 
a special hearing for some 
score of fire insurance agents 
in Dallas recently where 
charges of violation of the | 
agents’ license law were 
involved. The _ allegations 
against the agents ranged 
from rebating to overinsur- 
ance. The agents called be- 
fore the board said if there 
was any violation of the law | 
it was unintentional and due | 
to the fact that they were 
not fully acquainted with the 
provisions of the new meas- 
ure. Following the hearing 
the board returned to Austin. 

After thorough investiga- 
tion of the charges and the 
statements submitted at Dal- 
las, Fire Insurance Commis- 
sioner Raymond S. Mauk an- 
nounced the licenses of five 
insurance solicitors and four 
insurance recording agents at 
Dallas had been cancelled. 
He said the board had not 
reached final decision on the | 
cases of some fifteen other | 
agents at Dallas. 











Value of a Salvage Squad 


JACKSON, Miss., Dec. 5 — 
A survey of the fire-preven- 
tion system of Meridian and 
its fire hazards was started 
last week by the Mississippi 
state rating bureau, upon 
order of the Mississippi in- 
surance commission. 

Meridian wants to deter- 
mine what changes are need- 
ed in the fire-fighting sys- 
tem in order to better its in- | 
surance classification. Mer- | 
idian is now in the fourth | 
class, while Jackson is in | 
the third class. Members of | 
the insurance commission | 
pointed out that in Jackson 
one item which served to re- | 
duce the fire losses is the sal- | 
vage squad, which annually 
saves much property in| 
buildings visited by fire. 








Travelers Branch Office 
Anniversary 


GRAND Rapips, MICH., Dec. 
5—The Travelers branch of- 
fice here celebrated its 25th | 
anniversary recently. The | 
occasion, which was also the 
15th anniversary of Man- 
ager G. J. Scott’s connection 
with the office, was celebrated 


| 
| 
| 
| 


the office staff with a dinner 
at the Hotel Rowe. 
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Chairmen of Committees | Fire Losses in Ontario increase of $395,677 over the 


| . 
Announcement has _ been Orrawa, Dec. 5 — The| ” months of 1931, while the 
loss not covered by insurance 


made of the appointment of | number of fires in Ontario 
the chairmen of subcom- | during October was 1280, a | Was $1,580,356, a decrease of 
mittees of the executive com- | decrease of 42 from October, | $2,708,296 over the 1931 
mittee of the Philadelphia | 1931, The insurance loss was | period. 

Fire Underwriters Associa- | $825,800, a decrease of $694,- The loss for the four lead- 
tion as follows: Finance, | 670 from October, 1931, while | ing classes of risks for 10 
John K. Payne; rates and | the loss not covered by insur- | months of 1932 was as fol- 
schedules, Walter J. Chase; | ance was $112,006, a decrease | lows: Barns, $1,693,234, a 
rules, T. Magill Patterson; | of $208,495. decrease of $621,946; Dwell- 
efficiency and investigation,| For ten months of 1932 the | ings, $3,261,869, an increase 
Silas H. Schoch; violations, | number of fires was 13,081, | of $471,654; Stores, $2,696,- 
Eugene C. McColley; bro-| an increase of 459 over the | 359, an increase of $316,933; 
kers, James A. McGann, Jr., | corresponding period of 1931. | and Factories, $1,485,060, a 
and agency qualifications, | The insurance loss for the ten | decrease of more than four 
Alfred T. Herkness. | months was $10,974,195, an | hundred thousand dollars. 
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Rating Schedule 
Much Simplified 


Adopted by N. Y. Fire 
Ins. Rating Bureau; 
Will Apply Outside 


Exchange Territory 





A simplified schedule for 
rating mercantile buildings 
and contents outside the ter- 
ritory of the New York Fire 
Insurance Exchange has been 
adopted by the governing 
committee of the New York 
Fire Insurance Rating Or- 
ganization and filed with the 
New York State Insurance 
Department. It is believed 
that the new schedule will 
prove of great value to the 
companies in eliminating 
needless rerating of proper- 
ties. 

The new schedule became 
effective December 1. It 
has approximately only one- 
fourth as many items of 
credit and changes as the old. 
It regards only the funda- 
mentals of rating and is basi- 
cally so arranged that unless 
there is a vital change in the 
condition of a building the 
rate will remain practically 
unchanged for a number of 
years. The same stability ap- 
plies under to occupancy, 
and unless a new occupant 
changes the hazard very 
materially there will be no 
change in the rate. 

In discussing the new 
schedule, William J. Ward, 
secretary of the rating or- 
ganization, states that he be- 
lieves that the new plan has 
numerous advantages. It will 
eliminate the expense and de- 
lay often attendant under the 
old plan of rerating a build- 





ing for a slight change in the 
building’s condition or occu- | 
pancy; it will obviate the | 
need for making an inspec- | 
tion of the entire building | 
just because there is a 
change in the occupancy of | 
one part of it, unless there 
is a materially changed haz- 
ard; it will do away with de- 
lays in the transmission of 
policies and in the transac- 
tion of the fire inurance busi- 
ness, and will make the 
matter of rating much simp- 
ler for agents. 

Mr. Ward says that three- 
quarters of the old credit 
and charge items had been 
found to be needed so infre- 
quently and were so uncom- 
mon that they do not belong 
in the schedule. In the past 
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Insurance Men Favor. Han- 
son's Reappointment 


CHICAGO, Dec. 7. — Senti- 
ment of Illinois insurance 
men seems to be distinctly 
unfavorable to any precipi- 
tate action toward separating 
the division of insurance 
from the Department of 
Trade and Commerce, and in 
displacing Harry W. Hanson 
as superintendent of insur- 
ance. 

This was the apparent un- 
dercurrent of discussions at 
a special meeting of the in- 
surance committee of the II- 
linois Chamber of Commerce, 
which was held recently. A 
large number of insurance 
leaders attended, and though 
they did not openly oppose 
the scheme of divorcement as 
sponsored by the Chamber of 
Commerce committee, it was 
evident that they thought it 
had little chance of success, 
especially if it will entail any 
additional expense. 


The committee eholomen, | 


John H. Camlin, of Rockford, 
announced at the outset that 
his committee would not 
sponsor any insurance legis- 
lation, but that through it 
the influence of forty thou- 
sand business men could be 
obtained. When it was made 
definitely clear that the com- 
mittee would not 


legislation, the insurance men | 


showed a willingness to co- 
operate. 


There were some sugges- | 


tions that a bipartisan move- 
ment be started to have 
Governor-elect Henry 
ner, a Democrat, reappoint 
Mr. Hanson, who is a Repub- 
lican. However, this did not 
get very far when the mem- 
bers of the committee were 
told that Judge Horner had 
promised to consult with in- 
surance leaders before mak- 
ing his appointment of 
insurance superintendent. 





Regular Quarterly Dividend 


The board of directors of | 


the Home Fire & Marine In- 
surance Company at a meet- 
ing held in San Francisco, 
November 29, declared the 
regular quarterly dividend of 


50 cents per share on the | 
capital stock of the company. | 








there have been instances, he | 


said, where only one build- 
ing was using a certain item. 
yet it remained in the sched- 


‘ule. Under the new schedule 


a change in the building or 
an occupant must introduce 
or eliminate a serious hazard 
in order to affect the rate. 


sponsor | 


Hor- | 





Advertising Men 
Select Chicago 





Executive Committee Holds 
Meeting in New 
York 





A number of subjects were 
considered by the executive 
committee of the Insurance 
Advertising Conference at a 
meeting held Monday at the 
Pennsylvania Hotel, New 
York City. Stanley F. 
Withe, president of the con- 
ference, presided. It was 
decided to hold the 1933 
annual meeting of the asso- 
ciation at the Edgewater 
Beach Hotel, Chicago, Sep- 
tember 25-27. 

In a discussion of the ques- 
tion as to whether or not the 
Conference should continue 
as a united body, R. G. Rich- 
ards, agency secretary of the 
Atlantic Life Insurance Com- 
pany, said that the fact that 
under the present system the 
group sessions offer plenty of 
opportunity for the study of 
| peculiar and technical prob- 
lems, while the brief hours 
spent in joint session are of 
great value in obtaining a 
broad picture of the adver- 
tising problems of the indus- 
| try as a whole, was one of 








| the cogent reasons why a 
divorce of the two groups is 
unnecessary and undesirable. 

He added that it was his 
opinion that the broader 
question of public relations 
demanded a continuance of 
the close relationship of all 
insurance advertising men 
and that he felt that the 
trend of legislation and of 
public opinion might become 
such as to lead all insurance 
interests to present a united 
front. Should the question 
of social insurance come to 





the point where it threatened | 
to encroach upon the present | 


| activities of private insur- 
ance—life, fire, and casualty 
—he said that the close co- 
operation of insurance adver- 
tising men would offer 
potentially one of the most 


institution could call upon. 





_ Kentucky Agents Hold 
Annual Convention 

FRANKFORT, Ky., Dec. 6— 
Members of the Kentucky 
Fire Underwriters Associa- 
tion at their annual conven- 
tion at Louisville discussed 
relations with the public. A 
| dinner dance was held at 
night. R. B. Trigg is presi- 
| dent of the organization. 


















effective weapons that the | 








Annual Meeting of 
Ins. Federation 
(Concluded from page 25) 


Merrimon, Hill Montague, 
Frank J. O’Neill, Jesse S. 
Phillips, E. A. Piepenbrink, 
Cecil F. Shallcross, Charles 
L. Smith, Edward C. Stone, 
C. H. Van Campen, W. G. 
Wilson, Cleveland. 

It was stated that the ar- 
rangement made last year 
with the Association of 
Casualty and Surety Execu- 
tives whereby that organiza- 
tion underwrites a part of 
the cost of the federation’s 
expenses will probably be 
continued during the present 
year. 

In his report the secretary, 
John T. Hutchinson, reviewed 
the work of the year and out- 
lined conditions in various 
states where legislation in- 
imical and unfair to insur- 
ance had been prevented be- 
cause of the efforts of the 
federation. He said that if 
insurance escapes further un- 
just tax burdens at the hands 
of the lawmakers of 1933 it 
will need to put forth its 
most supreme efforts. 

A number of other mem- 
bers spoke on the legislative 
work done in certain states, 
and Terence F. Cunneen, 
manager of the insurance de- 
partment of the Chamber of 
Commerce of the United 
States, discussed a referen- 
dum recently compiled on the 
stability of railroads and 
proposed changes in sections 
of the Interstate Commerce 
Commission Act relating to 
the finances and regulations 
of railroads. The member- 
ship of the Federation, it was 
reported, is now approxi- 
mately 16,000. 





Gets Home Medal 
Having represented the 
Home Insurance Company 
for a quarter of a century, 
Louis Jacobs of Lennox, 
S. D., has been presented with 


a silver service medal by 
Special Agent Fred _ 5S. 
Holmes. 





Judge I. L. Harris, who is 
Presiding Judge of the Su- 
perior Court of San Fran- 
cisco, addressed the San 
Francisco Pond of Blue 
Goose at the regular Monday 
luncheon meeting held De- 
cember 5, at the Commercial 
Club. Judge Harris spoke on 
“The Organization of the 
Courts and the Administra- 
tion of the Law.” 
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Fire Losses Much 

Lower in Indiana 

Decrease Is Called Phe- 
nominal by Fire 


Marshall 








INDIANAPOLIS, IND., Dec. 6 
—Fire losses in Indiana dur- 
ing the last fiscal year and 
the number of fires both were 
much lower than the pre- 
ceding year, according to 
the annual report of Alfred 
M. Hogsten, Indiana fire 
marshal. The report was 
made public Dec. 6. The 
total number of fires during 
the last year was 5107 as 
against 6594 the year pre- 
vious. Total losses last year 
were $6,678,061 as against 
$8,102,677 the year before. 
Only in the rural communities 
did the number of fires show 
an increase, being 1843 last 
year and 1813 the year be- 
fore. In the larger and 
smaller cities the number of 
fires showed a marked de- | 
crease. And in all three | 
classifications the losses were 
much lower. 

Fire losses in the cities of | 
more than 5000 population | 
last year were $1,926,116 as 
against $2,721,957 the a 
before. In cities under 5000 | 
population the losses last 
year were $992,248 as against | 
$1,148,018 the year before. | 
The rural fire losses last year | 
were $3,759,697 as against | 
$4,232,702 the year before. | 





: 7 
The teas suite Sor Che eutes | Ohio, last Monday evening.' Francisco 


state last year was 10.80 per | 


cent as against 10.86 per cent | 


for the year before. 


In view of economic con- 


ditions during the past year, 
this decrease in loss is phe- 
nominal, according to Mr. 
Hogsten. “There is no doubt 
there were hundreds of ‘set’ 
trace 


fires we could not 
down,” he said. 
Residences suffered’ the 


most number of fires, a total 
of 3243 or 44.77 per cent of 
the total, with barns next 
with 670 fires and a loss of 
17.75 per cent of the total. 





Stulz Manager of Central 
Bureau 


The Central Bureau Com- 
mittee has announced the ap- 
pointment of Charles Stulz 
as manager of the bureau 
upon the retirement of Ben- 
jamin R. Mowry at the end 
of the year. Mr. Stulz has 
been first assistant to Mr. 
Mowry since the organization 
of the Central Bureau five 
years ago. 
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Fire Fighting Facilities are 
Good in Baltimore 
BALTIMORE, Dec. 6—F acili- 
ties for fire fighting and pre- 
vention generally are good 
in Baltimore, in the opinion 
of a committee on fire pre- 
vention and _= engineering 
standards of the National 
Board of Fire Underwriters, 
which this week submitted a 

report to Mayor Jackson. 
The report, which is the 

first on Baltimore since 1925 

will be sent to the fire board 


by the Mayor, says the aver- | 
age number of fires annually | 
in Baltimore per 1000 popu- | 
but | 


lation—5.17—is_ large, 
that the average loss per 
capita—$2.06—is low. 

The committee found the 
municipal building laws 
poorly arranged, containing 
numerous _ inconsistencies, 
and, in many instances, re- 
garded them as_ incompre- 
hensive and misleading. 

The committee also recom- 
mended that apparatus, in- 


| cluding fireboat pumps, be | 
| tested at regular intervals, 
| including an annual test at | for the board of fire under- 

| writers at Los Angeles, was 


capacity. 





Ohio Pond of Blue Goose 














News of the Far West 











Milton Meyer have _ been 
|nominated for first and 
second vice-presidents re- 


| term are B. F. Brisac, Wm. 


| cisco conferring with officials 


Holds Dance 


The December dinner dance 
of the Ohio Pond of the| 
Honorable Order of the Blue 


bus Athletic Club, Columbus, 


tory. 


Insurance Company, 
Goose was held at the Colum- | has been under the manage- 
ment of Smith & Wilson, San 


SAN FRANCISCO, Dec. 5— 
Nominating committee of the 
San Francisco Insurance 
Brokers Exchange which met 
recently in that city have 
nominated Charles H. Turner 
to succeed himself as presi- 
dent of the organization. 
Thomas H. Larke, Jr., and 


spectively. Those nominated 
for membership on the board 
of governors for the two-year 


E. Doud and Herbert V. 
Stockton. Malcolm Campbell 
and Edw. M. Jones are the 
nominees for membership on 
the arbitration committee for 
the two-year term. Election 
of officers is to be held at the 
annual meeting of the ex- 
change, December 14. 


* * * 


John E. Colton, engineer 


a recent visitor to San Fran- 


the 
terri- 


on the problems of 


Southern California 
* * ~ 


Business of the Homeland 
which 





general agency, 








New Jersey News and Comment 








The Englewood Fire De- 
partment has_ purchased 
three pieces of oxygen 
breathing apparatus to be 
used by members of the force 
in fighting fires and other 
emergencies such as drown- 
ings, explosions, etc. By 
means of this new apparatus 
premises devoid of oxygen | 
may be entered with safety 
and salvage operations con- 


ducted successfully. It is 
believed that these new 
“lungs” will add _ consider- 


ably to the facilities of fire- | 
men in subduing cellar blazes 
and other places where smoke 
is a dangerous factor to 
overcome. 


* * * 





Bergen County Board of 
Freeholders has authorized 





director Wm. R. Browne to 


appoint a committee for the 
purpose of inspecting county 
buildings and revalue them 
at present replacement costs. 
This is done to secure a re- 
duction of insurance pre- 
mium charges through a 
possible diminished value of 
properties. The same action 
was taken recently by the 
Hackensack Board of Educa- 
tion with reference to the 
public school properties and 


an appreciable saving in 
premium resulted. 
& ss 


Commissioner Harold G. 
Hoffman_reports that deaths 
from motor accidents and 
fatalities decreased 12 per 
cent in nine months of 1932 
below the corresponding 
period of 1931, and accidents 
fell off 15 per cent. 






has been taken over by Fred 
S. James & Co. The change 


was made following the re- 


cent death of George Ormond 
Smith, founder of the general 
agency. His partner, James 
A. Wilson, will become asso- 
ciated with Fred S. James & 
Co., according to the an- 
nouncement of E. C. Fox, 
president of the organization. 
* cd * 


Walter Van Orden, who 
came to San Francisco from 
the Factory Insurance Asso- 
ciation of Hartford to assist 
and organize the new Pacific 
Factory Association, has 
been appointed permanent 
manager of the organization. 
Mr. Van Orden was affiliated 
with the Hartford associa- 
tion 12 years and has a wide 
experience which can be of 
value to companies, agents 
and brokers in_ sprinkler 
risks underwriting. 

* * * 


Guy C. Macdonald, secre- 
try of the San Francisco 
Council for the Reduction of 
Automobile Accidents, ad- 
dressed the American Legion 
in Oakland, Calif., on the 
evening of December 2. Mr. 
Macdonald reviewed the situ- 
ation and explained the plan 
of the National Bureau of 
Casualty and Surety Under- 
writers for the American 
Legion’s national committee. 

* * * 


August F. Muenter, assist- 
ant secretary of the Fire- 
man’s Fund_ group, has 
returned to San Francisco 
following a hurried business 
trip to Portland, Oregon. 


* * * 


Hugo Methmann, manager 
of the Fireman’s Fund and 
Occidental Indemnity Com- 
panies office in Southern 
California, has returned to 
Los Angeles after a week’s 
visit to the head offices of the 
companies in San Francisco. 





Fire Protection Association 
Meeting 

The mid-winter meeting of 
the board of directors of the 
National Fire Protection As- 
sociation will be held at At- 
lantic City, January 14, 1933. 
Members who desire to sub- 
mit matters for consideration 
at this meeting are requested 
to place their communications 
in the hands of the managing 
director, Franklin H. Went- 





worth, before January 1. 
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New YorK UNDERWRITERS 
INSURANCE COMPANY 


CAPITAL $2,000,000 
A. & J. H. STODDART, General Agents 


100 William Street - - ~- New York City 





FIRE-AUTOMOBILE-WINDSTORM 
BUSINESS INTERRUPTION INDEMNITY 
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j FREDERICK RICHARDSON, United States Manager 
GENERAL BUILDING - 4 2 WALNUT STS. 
PHILADELPHIA 








These Local-Agency-Minded Companies 
originated the slogan, “Consult your Agent or 
Broker as you would your Doctor or Lawyer.” 


United States Fidelity & Guaranty Co. 
with which is affiliated 
. . Fidelity and Guaranty Fire Corp. . . 
Home Offices: Baltimore, Md. 

















A $2.50 BOOK 


for $l 
HERE’S GOOD NEWS! 


In inaugurating a new series of 
publications to be known as 


The Spectator 
Dollar Library 


we have prevailed upon Mr. Louis 
R. Crandall to allow us to present 


his book 
INDIRECT SELLING 


as the first number in this library 


After a phenomenal sale at $2.50 per copy, this 
remarkable book is being reissued to sell at $1. A 
limited number of copies of former editions will be 
included in this special offer while they last... . 
If you haven’t a copy, get one today. INDIRECT 
SELLING is now selling religion, law, better 
health, political preferment, merchandise, ideas and 
insurance. 


It is the embodiment of the system by which 
Mr. Crandall has written from one to thirty-five 
applications every week for eleven consecutive years. 
His 1932 production of paid-for and delivered 
business is running more than three times his 1931 
record. 


INDIRECT SELLING is a master salesman’s 
book for all salesmen. Order your copy today. 


THE IDEAL, INEXPENSIVE 
CHRISTMAS GIFT 


REMEMBER THE PRICE—S1, cash with 


THE SPECTATOR COMPANY 
N. W. Cor. 56th and Chestnut Sts., Phila., Pa. 


Enclosed find for which please send 
copies of INDIRECT SELLING at $1 per 
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DWAL JONES, who writes a sprightly 
and entertaining column each day 
for one of the metropolitan newspapers, 





recently took up the matter of red | 


shirts. His attention was drawn to the 
matter by an experience of a friend 
who found it impossible to purchase one 


cf the articles for a hunting trip. None 
of the smart New York sports shops | 


carried them in stock. Mr. Jones im- 
mediately became interested. Notwith- 
standing the fact that he himself dis- 
liked red shirts and would not wear one, 
as he admitted, the seeming aversion 
of other people to the vivid apparel in- 
trigued him and he forthwith devoted 
his column to debunking the various 
myths concerning wearers of red shirts. 


It soon developed that no one wore them | 


from choice, except, perhaps, certain 
Russians. Even Garibaldi’'s famous 
One Thousand, Mr. Jones contended, 
chose their flaming shirts only because 
they were offered at a nice wholesale 
price. That the subject has not re- 
ceived much attention from thinkers is 


PEOPLE 








PROBLEMS 


AND 


IN CASUALTY INSURANCE 


——_ people ought 
to take some consolation in the 
thought that the depression is serv- 
ing to clean out a lot of bad spots 
in the business and that when good 
times do come, the companies will 
be in a better position to take ad- 
vantage*of them than they were in 
the easy-come, easy-go days. The 
chief compensating virtue of hard 
times in all businesses is, of course, 
the accompanying tendency to in- 
stitute economical reforms. In the 


| casualty insurance field, it finds ex- 


not surprising to Mr. Jones, however, | 


for, as he says, “It isn’t of the least 
importance.” 


* * * 


HERE are not many writers who | 
can be as entertaining about trivial | 


things as Mr. Jones. In my opinion, 
he stands high in that minority group, 
and the reason may be found in his con- 
cluding statement. He knows when his 
subject is trivial and admits it. He has 
the sense of perspective in its rarest 


form—that of making trivial things | 


serve a purpose without being over- 
come by them in the process. 
thesis of this characteristic is what is 
termed high perseveration, or the tend- 
ency to pursue a given course, an ideal 


or an aspiration when there is no longer | . , 
| the company, in particular, and the 


any goal in sight. 
* * * 


ERSEVERANCE is a grand thing, 

but with it must be added a little 
perspective. Everything is important 
so long as it serves its purpose. If an 
idea or a certain mode of doing things 
is good and is practicable, it will serve 
its purpose in a comparatively short 
time. Then it becomes trivial, for there 
are always better ideas and better 
modes of doing things to be discovered. 
One of the most universally accepted 
truisms is that perfection is unattain- 
able, but it is the ultimate goal of every- 
one who will be successful and he must 
constantly discard worn-out ideas. 
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The anti- | 





pression in the reawakened interest 
in claim procedure. Chief execu- 
tives are at last beginning to cast 
an appraising eye at the money 
that is paid out, as well as what is 
taken in. If the pressure of econ- 
omy results in the claim depart- 
ments being placed on a sensible 
basis, the casualty insurance busi- 
ness might almost look upon the 
depression as a blessing in dis- 


guise. 
* 2k * 


The claim department 
has always been the step-child of 
the casualty insurance company, it 
seems to this observer. We wonder 
if company executives will ever 
appreciate the fact that the claim 
department is perhaps the most 
important single factor in deter- 
mining the public’s attitude toward 


entire insurance business in gen- 
eral. And what could be more 
logical than that a_ policyholder 
should form his opinion of a com- 
pany by the manner in which it 
handled his’ claim? From the 
agent, who is taking his money, 
he gets courtesy and consideration, 
of course, but what sort of treat- 
ment he receives from the adjuster 
is entirely dependent on that gen- 
tleman’s whim. We know of very 
few companies that have attempted 
to make the adjusters and investi- 
gators part of the company family. 
They never go to the conventions; 
they never get their pictures in the 


company house organs; they never 
shake hands with the important 
officers. Companies boast about 
ideals which their adjusters have 
never heard of. Yet the adjuster 
is the man who spends the com- 
pany’s money and effects the com- 


pletion of the contract. 
*. 8 


The under-executives 
of the claim department have little 
contact with the other depart- 
ments of the company except when 
a broker or agent institutes a pro- 
test against the claim department’s 
niggardliness in settling with a 
valuable client. Their worth is 
iudged largely on their ability to 
keep payments down to a low 
level with the result that they can- 
not indulge in costly litigation in 
order to squelch a palpably fraudu- 
lent claim nor can they exhibit a 
fine and generous spirit when the 


occasion merits it. 
es = * 


The Spectator, some 
years ago, had a great deal to do 
with the investigation of ambu- 
lance chasing in New York City. 
This paper was the first to agitate 
for such an investigation. The 
New York Evening World and the 
Brooklyn Daily Eagle subsequently 
became interested in the problem 
and as a result of their efforts in its 
behalf were awarded the Pulitzer 
Prize and honorable mention, re- 
spectively, for the most meritorious 
newspaper performance of the 
year. We interviewed a number of 
insurance attorneys after the Was- 
servogel had been completed and 
we were told that it meant the 
savings of thousands and _ thou- 
sands of dollars to casualty com- 
panies operating in New York 
City. Several insurance claim 
executives, among them William 
Earle of the Hartford Accident, 
were important factors in the suc- 
cess of the great work performed 
at that time. 
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Executive Committee 


of H. & A. U. C. | 


Meeting Held Monday 
at Chicago; Reports 
Considered 


A meeting of the execu- 
tive committee of the Health 
and Accident Underwriters 
Conference was held at the 
Hotel La Salle, Chicago, on 
Monday. There was consider- 


able discussion regarding the | 


growth of various hospital 
and medical insurance asso- 
ciations in the United States 
as well as the recent final re- 
port of the committee on costs 
of medical care of which Dr. 
Lyman Wilbur is chairman. 
A motion was adopted by the 
Executive Committee author- 
izing the appointment of five 
members of the Conference 
to study the complete report 
with a view of bringing in a 
report at the June, 1933 An- 
nual Meeting of the Confer- 
ence on this matter. 

A discussion was held con- 
cerning uniform phraseology 
for the not-covered or addi- 
tional provisions in accident 
and health policies, and Ex- 
ecutive Secretary Gordon was 
instructed to draw up a re- 
port on this subject for fur- 
ther consideration by the 
Conference. 

A special committee author- 
ized by the Conference at its 
June, 1932 meeting, made a 
report containing a resolu- 
tion on agents’ qualification 
laws. The following resolu- 
tion was reported by this 
committee which received 
unanimous adoption at the 
last Annual Meeting— 

WHEREAS, many states 
have enacted agents’ qualifi- 
cation laws imposing un- 
necessary restrictions to the 
licensing of agents to write 
accident and health insurance 
and in many instances im- 
posing unfair and unequal 
restrictions on certain classes 
of accident and health car- 
riers and not on others, and 

WHEREAS, companies 
writing accident and health 
insurance have themselves 


raised the educational stand- 
ards 
their 


and requirements of 
prospective agents 
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Industrial Accidents De- 
crease In Ontario 
OTTAWA, CANADA, Dec. 5— 


| During November there were | 


| 3227 accidents reported to 
the Workmen’s Compensa- 
| tion Board of Ontario, a de- 
crease of 115 from the num- 


ber reported during October. | 


The fatal accidents num- 
bered 18, as compared with 
| 32 in October. 

| The total benefits awarded 
amounted to $449,162, of 
which $389,409 was for com- 
pensation, and $59,733 for 
medical aid. 

The total number of acci- 
dents reported to the end of 
November this year was 38,- 
510, as compared with 48,806 
for the same period of 1931, 
a decrease of 10,296 acci- 
dents, and _ the benefits 
awarded amounted to $4,696,- 
936. 





Turn About Is Fair Play 

BALTIMORE, Dec. 7—The 
| Western Maryland Railway 
has been awarded damages 
against a truck company for 
an accident at a grade cross- 
ing. Witnesses testified that 
the truck crashed into a 
train, derailed the locomo- 
tive and scarred up several 
new passenger coaches. The 
jury gave the railroad com- 
pany $408. 


making unnecessary statu- 
tory enactment for this pur- 
pose, and 

WHEREAS, 
the administration of state 
insurance departments will 
be furthered by not having 
to administer agents’ quali- 
fication laws in their respec- 
tive states; now, therefore, 
be it 

RESOLVED, that the 
Health and Accident Under- 
writers Conference, in con- 
vention assembled this 8th 
day of June, 1932, endorse 
license laws with nominal 
fees for insurance agents of 
all branches of the business 
but that companies writing 
accident and health insurance 
should themselves determine 
the fitness and qualifications 
of their agents without statu- 
tory enactment. 


economy in 


N 





ACCIDENT—BON DING — MISCELLANEOUS 


AS 


‘Commissioners Hold to 


1931 Security Values 





‘New York Meeting Gets Under Way With Large 
Attendance; Neal Bassett and Julius H. Barnes 
Discuss Holding Companies at Special Com- 


mittee Hearing 





- By Robert W. Sheehan 


HEN they counted heads at the opening ses- 

sion of the winter meeting of the National 
Convention of Insurance Commissioners on Tues- 
day of this week at New York they found that 32 of 
the presiding commissioners of the country were 
present—a decidedly better-than-average attend- 
ance. Several of the commissioners brought their 
“staffs” along with them, and together with the ex- 


commissioners 


present and 


insurance kibitzers 


from various fields, they made up an impressive 
and sizable crowd. The Hotel Pennsylvania was 
the scene of the gathering. 


W. A. Tarver, the 





tall — - 


Texan who is president of |cussed but not formally de- 
the Convention, guided the/|cided on. Practically all bets 
meeting skillfully and rapid-| are being placed on Chicago 
ly through the preliminary | where, it is reliably reported, 
formalities from whence the|a World’s Fair will be held 
group went directly into ex- | next year. 


ecutive session. This huddle | 


lasted for tHe remainder of 
the morning and when, at its 


conclusion, newspapermen| 


burst through the doors to 
get formal word of the action 
on security valuations, they 
were greeted by Commission- 
er Van Schaick of New 
York, chairman of the com- 
mittee, who had thoughtfully 
prepared copies of the reso- 
lution which was unanimous- 
ly carried. 

The resolution, printed in 
another page, in essence de- 
clares the 1931 “Convention 
Values” unchanged for 1932. 
No mention of amortization 
of bonds was made in the 
resolution, this now being ap- 
parently accepted procedure 
in the case of life insurance 
companies. 

All the states are lined up 
on the resolution, inc'uding 
Connecticut, which last year 
held to special valuation 
methods of its own. 

The location of the annual 
meeting in 1933 was dis- 


A majority of the conven- 
tioneers accepted the graci- 
cious luncheon invitation 
extended by the Insurance 
Brokers’ Association of New 


York. President William 
Schiff of that Association 
| presided, and several short 


talks were made at its con- 


|clusion. The brokers of New 





York confess to a desire to 
promote a better understand- 
ing of their problems in 
supervisory circles. 

On Monday afternoon the 
fire insurance committee met 
with Chairman Harry Han- 
son of [Illinois presiding. 
At this meeting the special 
marine committee, represent- 
ing a group of prominent 
marine underwriters, came 
forward with a request for a 
nation-wide interpretation of 
marine and_ transportation 
insurance powers and sub- 
mitted a proposed ruling. 
This ruling closely follows 
that put forth by Superin- 
tendent Van Schaick for the 
State of New York. 
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Archibald Thacher, coun- 
sel for the special marine 
committee, and Douglas F. 
Cox, of Appleton & Cox, its 
chairman, were the chie‘ 
spokesmen for adoption of 
the proposed ruling. Imme- 
diate action was desired by 
this group. John R. Dumont, 
manager of the Interstate 
Underwriters Board, dis- 
cussed the phases of the pro- 
posal which he was in agree- 
ment with and also noted 
some exceptions. Charles L. 
Gandy, president of the Na- 
tional Association of Insur- 
ance Agents, said that his 
group would like an oppor- 
tunity to study the proposal. 

The whole matter was 
placed in the hands of a 
committee of three, who will 
hold hearings on the question 
and submit a report at the 
June meeting. The commit- 
tee consists of George S. Van 
Schaick of New York, chair- 
man; Howard P. Dunham of 





Connecticut, and John C. 
Kidd of Indiana. 

The final meeting of the | 
day, that of the special com- 
mittee on interlocking direc- 
torates, was. particularly 
interesting in view of the 
personalities who participat- 
ed in the discussion. Julius 
H. Barnes, former head of 
the United States Chamber 
of Commerce, who represents 
important interests in both 
the life and casualty insur- | 
ance fields, and Neal Bassett, 
commander of the Loyalty 
fleet in which the Firemen’s 
Insurance Company of New- 
ark is the flagship, were the 
talkers who held the close 
attention of a large audience. 


Mr. Barnes approached the 
subject somewhat circuit- 
ously, taking care to point 
out the dangers of rushing 
into legislation to secure a 
remedy rather than by the 
creation of sound public 
opinion. He quoted an Amer- 
ican Life Convention report 
wherein the value of “co- 
operation between the invest- 
ment departments of com- 
panies” was set forth and 
he expressed the opinion that 
the smaller life insurance 
companies were not in a posi- 
tion to acquire the proper 
investment knowledge that 
larger groups had ready ac- 
cess to. He said that the 
march of progress demands, 
in many instances, the co- 
operation of interests. In 
Mr. Barnes’ opinion, it is 
more proper to aim at the 
abuses which might grow out 
of holding companies and 


| ownership is a step toward 


M. M. Moss Resigns 

The resignation of Mike 
M. Moss, senior vice-pres- 
ident of the Union Indemnity 
Company and other com- 
panies associated with it 
in the Insurance Securities 
Group, was announced last 
week. Mr. Moss was also a 
director in the companies of 
the group. He has been en- 
gaged in the insurance busi- 
ness for the past twenty 
years. In 1919, he and his 
brother. W. Irving Moss, 
both experienced as general 
agents of casualty and surety 
companies, organized the 
Union Indemnity Company 
in New Orleans. They also 
organized a holding company, 
Insurance Securities, which 
acquired a number of com- 
panies. Mr. Moss has as yet 
made no announcement re- 
garding his future plans. 








rather than to strike at the 
elimination of these manifes- 
tations which are not wrong 
“per se.” 

One statement of Mr. 
Barnes’ caught the keen in- 
terest of the committee. “We 
are ready to agree,” he said, 
“that life insurance com- 
panies should not own stock 
of another life insurance 
company except where such 


100 per cent control.” 

Neal Bassett’s talk was a 
masterly exposition of group 
operation in the property in- 
surance field. He defended 
the practice by referring to 
the record which is, of course, 
replete with instances of suc- 
cessful group operation. 
“When the key company of 
the group owns the stock the 
public interest is not haz- 
arded,” he said. He pointed 
out that the key company 
cannot value the stock of the 
other companies at more than 
its net cash value (capital 
and surplus). The interest 
of the policyholder is not 
jeopardized, he _ explained, 
because a reserve is put up 
for every individual policy. 
None of the assets of the 
owned company are carried 
by the owning company, he 
explained, except capital and 
surplus. 

To condemn holding com- 
panies per se for the misuses 
that are due to the human 
factor is to confuse the issue, 
Mr. Bassett said. We make 
illegitimate practitioners in 
every field pay the penalty, 
he pointed out, but we do not 
destroy the instiution which 


Airplane travel and the 
transportation of mail and 
express matter by plane are 
among the few business ac- 
tivities that are showing in- 
creases this year as compared 
with 1931, according to in- 
formation gathered by the | 
Continental Insurance Co., in 
connection with the insuring 
of aviation risks, which it 
carried on through the Asso- 
ciated Aviation Under- 
writers, in cooperation with 
a number of other companies. 
It is estimated that pas- 
senger travel for 1932 on all 
established air lines’ will 
reach a total of 525,000 pas- 
sengers by December 31, as 
against 469,000 in 1931. The 
aggregate of miles flown in 
the transportation of pas- 
sengers, mail and express, it 
is estimated on the basis of 
complete figures for the first 
nine months, will reach the 


Aviation Looks Up 
Spite of Depression 





record number of 48,000,000 
this year as compared with 
42,750,000 during 1931. 

A remarkable increase, 
this company finds, has been 
registered in the amount of 





In 


express matter carried by 
air and it is believed that 
the 1932 total will be better 
than 1,360,000 pounds, in 
contrast with 788,000 pounds 
last year. 

The importance of aviation 
to the petroleum world is 
evidenced by the heavy con- 
sumption of gasoline that 
will be used by planes during 
1932 at more than 5,000,000 
gallons, while for lubricating 
purposes, some 600,000 gal- 
lons of oil will be required. 

The marked gains in air 
travel are attributed by the 
Continental to a greater 
realization by the public of 
the enhanced safety and re- 
liability of airplane opera- 
tion on established lines, as 
well as to the somewhat 
lower schedule of fares. 

Although there have been 
a number of fires and ac- 
cidents this year involving 
insured planes, the under- 
writing experience of the 
group of companies asso- 
ciated in this field with the 
Continental has been rel a- 
tively favorable. 








Penn. Supreme Court 
on Right to Cancel 





In Test Case Upholds 
Decision of Lower 
Court 


Philadelphia, Dec. 7—The 
State Supreme Court on Mon- 
day held that surety com- 
panies cannot cancel deposi- 
tory bonds where deposits 
have been made prior to the 
cancellation notice. 

The decision came in a test 
case filed by the National 
Surety, Union Indemnity and 
Maryland Casualty and up- 
held the decision of Judge 
Wickersham in the Dauphin 
County Court. 

In the fall of 1931 when 
bank runs and failures were 
numerous in the state, the 
companies were  semi-offi- 
cially informed that they 
would be permitted to insert 
30-day cancellation clauses in 
depository bonds then in ef- 
fect but were asked to use 
the cencellation power with 
discretion. 

In October, 1931, the three 
companies gave notice of 











interlocking directorates 
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they have abused. 


cancelling four small deposi- 
tory bonds. The state took 
no action and the companies 
refused liability. 

It was solely a test case 
and it in no way has any 
bearing on the discussion 
which arose in Pennsylvania 
several months ago on 
whether the state must first 
exercise priority rights in 





closed banks before calling 
on the surety companies to 
make good the difference or 
whether the companies must 
first make good the amount 
of the bonds. In this case, 
the companies were seeking 
solely to ascertain whether 
they could cancel depository 
bonds on a 30-day notice. 

As its test case, the Su- 
preme Court took a $7500 
bond on state deposits in the 
First National Bank of Glen 
Campbell. In his opinion, 
Justice Simpson held that 
exercise of the 30-day can- 
cellation clause in times like 
these would demoralize the 
banking system of the com- 
monwealth “and untold in- 
jury would be done, not alone 
to depositors of the banks, 
but the entire body of citi- 
zens as well.” 
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The Development of Aviation 
Insurance in Italy 


We are glad to print the 
accompanying letter from the 
Unione Italiana di Riassicu- 
razione, of Rome, which takes 
exception to a _ statement 
made in a thesis by Professor 
Leonard. H. Axe of the Uni- 
versity of Kansas which was 
reviewed in The Spectator of 
Aug. 6, 1931. The letter is 
as follows: 


Roma (105) li. 5th Novem- 
ber, 1932—xXI. 
Piazza S. Bernardo, 101. 


The Editor, 

“The Spectator.” 
Dear Sir: 

In connection with a re- 
search work we are prepar- 
ing for the “Congress of In- 
surance Sciences” to be held 
at Trieste from the 5th to the 
9th November next, we have 
had the occasion to peruse in 
“The Spectator” information 
regarding aviation insurance, 


YEAR ITALY 


and, among others, in the is- 
sue of Aug. 6, 1931, a review 
of the thesis of Mr. Leonard 
H. Axe, assistant professor 
of business law at the Uni- 
versity of Kansas, dealing 
with this matter. 

It is stated in this review 
(page 39), after mentioning 
the work done in Germany, 
France and Scandinavian 
countries, that “other coun- 
tries in Europe have been 
slow in developing aviation 
and the development of air- 
craft insurance has been in- 
significant.” 

The following table, com- 
piled on the basis of official 
figures, shows that the avia- 
tion activities in Italy during 
the last five years have sur- 
passed what has been done in 
France and, all allowance 
being made with regard to 
population, they have not 
been much less intensive than 
in Germany. 


FRANCE GERMANY 


(Premium Income) 


Cons. it. Ass. 
Aeron. 

$107,520.30 
153,544.11 
275,394.32 
351,073.86 
311,576.74 
355,298.16 


1926 
1927 
1928 
1929 
1930 
1931 


Deutscher 
Luftpool 


3 


1,262,941.00 
686,432.69 
686,383.24 
703,563.31 


Cons. Avia- 


tion 


$ 
213,337.36 
256,001.15 
337,146.58 
114,745.74 
102,381.18 





$1,554,407.49 


$1,023,612.01 $3,339 ,320.24 








Trucks Grow Safer 


BALTIMORE, Dec. 6—A defi- | 


nite decrease in accidents 
among commercial trucks last 
month is reported by the 
Baltimore Safety Council, 
which is conducting a safe- 
driving contest. 

The 84 fleets, containing 
1967 trucks, which competed, 
experienced 128 accidents in 
2,254,298 miles of driving. 
This gave an average of one 
accident to 17,615 miles. In 
October, 1931, the average 
was one accident to 16,025 
miles. 

No accidents were reported 
by 43 of the fleet during the 
month, and 29 have clean rec- 
ords since the contest began 
in July. Division winners for 
October were a tea company 
which operated 30 trucks for 
37,968 miles without an ac- 


cident, and a baking company | 


which operated 108 trucks 


for 147,260 miles with one 


accident. 
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"Guests" Win In Alabama 
Decisions 


BIRMINGHAM, ALA., Dec. 
6—The problem faced by 
insurance companies in 
“guest” or “friendly” damage 
suits arising out of auto- 
mobile accidents was _ illus- 
trated by two heavy damage 
awards last week by Alaba- 
ma courts. The state su- 
preme court upheld a judg- 
ment of $10,000 against the 
owner of an automobile in 
which Judge Pat M. Dan- 
nelly, Camden, was riding 
when killed in a collision. 


The suit charged the driver | 


of the car “negligently 
| collided” with a truck which 
the defense claimed was go- 


ing in the same direction at | 


a rate of 12 to 20 miles an 
hour. In another “guest” 
suit the high court denied 
the defense a retrail in a 
case where the lower court 
| awarded a $3,705 judgment. 


Casualty and Surety Notes 


From California 

SAN FRANCISCO, Calif., 
Dec. 5—C. C. Wright, resi- 
dent vice-president of the 
American Indemnity Com- 
pany, has returned to Los 
Angeles following a visit to 
San Francisco where he was 
occupied with business for 
| his company. 


| 
| 








~ 


Rollo E. Fay, deputy insur- 
ance commissioner, handling 
the liquidation of the Califor- 
nia business of the Southern 
Surety and special represen- 
tative of James A. Beha of 
the National Bureau of Cas- 
ualty & Surety Underwriters, 
has returned to his desk in 
San Francisco following a 
ten-day absence, having been 
confined to his home on ac- 
count of illness. 


= 


* x 


* *x 


Wes. G. Cannon, vice-pres- 
ident of the Union Indemnity 
Company, located in San 
Francisco, returned to his 
desk early this week following 
a trip through the Pacific 
Northwest territory. 





Service Car Drivers Win a 
Point 

St. Louis, Mo., Dec. 

Circuit Judge Robert W. Hall, 

of St. Louis, Mo., has issued a 

temporary injunction re- 


6— 


straining officials of St. Louis | 


from revoking the city li- 


censes of service car opera- | 
tors who fail to carry liability 


insurance policies in a com- 
| pany approved by City Comp- 
troller Louis Nolte. Judge 
Hall held that the provision 
for the comptroller’s approval 
invades the authority of the 
State Superintendent of the 
| Missouri Insurance Depart- 
ment. 
| A few years ago the board 
of aldermen passed an ordi- 
nance requiring the service 
| car operators to carry $5,000- 
| $10,000 public liability insur- 
ance in a company licensed to 
do business in Missouri. This 
ordinance was amended to 
take effect on April 14, 1932, 
| requiring the service car men 
to carry $5,000-$10,000 liabil- 
ity and $5,000 property dam- 
age insurance in a company 


troller. 





A bill introduced in the 
last legislature to relieve 


of responsibility for 
safety of guests was de- 
feated. 





approved by the City Comp- | 
i" , aj , | ity for both the unearned 


car owners and their sureties | 
the | 


| Claim Texas Rates 
Are too High 


| Dallas Manufacturers Pro. 
test to State Board 


DaLLas, Texas, Dec. 5— 
The State Board of Insur- 
ance Commissioners, at the 
urgent request of the Dallas 
Manufacturers Association, 
reopened the workmen’s 
Compensation Insurance rate 
question at a special meet- 
ing in Dallas. The manu- 
facturers alleged that com- 
pensation rates in Texas are 
too high, that two advances 
in the rates have been grant- 
ed during the past two years 
and the companies have done 
nothing toward reducing 
their operating expense. It 
was also veilly hinted that 
the alleged losses of the com- 
panies may have been from 
unprofitable investments, and 
not from the difference be- 
tween premium income and 
insurance paid assured. 

The manuacturers _ sub- 
mitted figures said to show 
the rate on gross average 
pay roll per $100 of insur- 
ance had increased from 
$2.17 in 1929 to $2.30 in 

1931 and that this rate 
| would be higher when the 
| figures for the present year 
are collected. The charge 
|} was made that of $100 
premiums collected in Texas 
but $30 had been returned 
in the form of payments to 
assureds. 

It is understood the in- 
surance companies will be 
heard on the new questions 
raised at a later date, prob- 
| ably with the industrialists 
| attending. Several insurance 
|men attended the Dallas 
hearing. 





Kyodo Fire to Withdraw 
From United States 

The Kyodo Fire Insurance 
Company, Ltd., of Osaka, 
Japan, plans to withdraw 
from the United States, 
where it has done only a fire 
reinsurance business, as soon 
as it has completed arrange- 
ments whereby it will be 
relieved of its existing liabil- 


premiums and outstanding 
loss liabilities. The Kyodo 
entered the United States in 
1926 and has been under the 
management of Fester, 
Fothergill & Hartung. It has 
' had a very favorable under- 
writing experience. 
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Louisville Decides 
to Take Steps 


Plans Local Ordinance, 
State Lacking Driver's 
License Law 


LOUISVILLE, Ky., Dec. 6 — 
As a result of numerous au- 
tomobile accidents, and no 
state driver’s license law, the 
City of Louisville has an- 
nounced plans for a local or- 
dinance, providing for a city 
driver’s license, which will be 
for a period of two years. 

Under thjs act children 
and defectives will not be 
permitted to drive on city 
streets. Persons not residents 
of the city will be permitted 
to operate cars in Louisville 
for thirty days, but for 
longer periods will be forced 
to secure licenses. 


Three violations of any 


traffic ordinance would result | 
in forfeiture of the driver’s | 
It would feature ex- | 


license. 
aminations of drivers for 
physical fitness, etc., before 
licenses would be issued, and 
provide for revocation under 
certain given conditions. Chief 
qualification will be knowl- 
edge of streets, boulevards, 
traffic regulations, and proof 
that the applicant can op- 
erate an automobile with rea- 
sonable safety. 

Drunkenness at the wheel; 
failure to stop after an acci- 
dent, or a conviction of man- 
slaughter would cause the 


driver to forefeit his right to | 
| 


drive. 


Suggestion has been made 
driving | 


that penalty for 
without a license be fine, jail 
or both. Drivers who have 
not had an accident in Louis- 
ville for 12 months, would 
not be required to take an 
examination. Others would 
be forced to show that they 
are not physically incapaci- 
tated, have no record as a 
habitual traffic law violator, 
and demonstrate ability to 
drive in congested traffic. 


E. F. Miller Joins Consoli- 
dated 


A. Bertram Samuels, presi- 
dent of Consolidated Indem- 
nity and Insurance Company 
announces the appointment 
of Edgar F. Miller as spe- 
cial agent for the company in 
the state of Connecticut. 

Mr. Miller has been en- 
gaged in field work for the 
past eight or nine years and 
has traveled the territory 
now assigned to him by Con- 
solidated very extensively. 
He was formerly connected 
with the U. S. Casualty Co. 
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Union Indemnity Co. Surplus 
Increased 

W. Irving Moss, President, 
announces that Insurance Se- 
curities Company, Inc., has 
provided $800,000 cash 
funds to be immediately paid 
into the surplus of its affiliate 
Union Indemnity Company 
bringing the surplus of that 
company to $1,000,000, which, 
with the capital of $1,000,000, 
will give a policyholders’ sur- 
plus of $2,000,000. 

Mr. Moss advises that the 
underwriters of the $2,000,- 
000 (par value) preferred 
stock recently authorized by 
the shareholders of Insurance 
Securities Company, Inc., 
have failed to comply with the 
contract and the preferred 
stock will not be issued at this 





time. 








ls the Long Distance Truck- 
man To Go Un-insured? 


Several appeals to The 
Spectator in the past few 
weeks asking for names of 
companies who will accept 
long distance trucking risks, 
is significant of the difficulties 
confronting agents who are 
having these risks offered 
them. It is apparent that 
trucking risks are in rather 
bad repute, and with the un- 
fortunate experience that has 
been had, it is only reasonable 
to suppose that companies 
will look rather askance at 
such coverage. The Spectator 
would be glad to hear from 
any companies that are still 
writing this line, so that such 
information may be passed 


along to its subscribers who | 


have requested it. 
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West Virginia Decision a Vic- 
tory for National Bureau 
of C. & S. Underwriters 
A decision handed down 

last week by the Supreme 

Court of Appeals of West 

Virginia gives casualty com- 

panies members of the Na- 

tional Bureau of Casualty 

and Surety Underwriters, a 

complete victory in the mat- 

ter of making casualty in- 
surance rates for that State. 

The decision upheld the de- 

cree handed down by the Cir- 

cuit Court last summer when 
that court refused to dissolve 
an injunction against State 

Auditor Edgar C. Lawson 

enjoining him from revoking 

the licenses of 37 companies 





now using new automobile 
| rates. 














NATIONAL 
SERVICE 


Automobile 
Plate Glass 
Burglary 


Public 
Liability 


Compensation 


Accident and 
Health Insurance 


Fidelity and 
Surety Bonds 
CAPITAL 
$1,000,000 
SURPLUS 
TO 
POLICYHOLDERS 
$1,831,836 
ASSETS 
$4,286,989 

















“Ghai 


— a SERVICE" 


COMPLETE 
BONDING FACILITIES 


Central Agents offer their clients a complete 
Fidelity and Surety bonding service, backed 
by a company of assured dependability. 


Active and able assistance in building bond 
sales are given them by the Home Office. 
Attractive advertising material, the guidance 
of Home Office experts in the solution of 
any difficult bonding problem, and other 
in selling are always 
available to Central Agents, enabling them 
to increase their income from this special line. 


“friendly services” 


“Centralizing” includes many other produc- 
tive “services that sell.” 


full advantages. 
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Casualty, Surety, Etc. 























KEEP THE 
‘PROMIN ENT PATRONS NUMBER 
IN MIND 


WHEN BUDGETING NEXT YEAR'S 
ADVERTISING APPROPRIATION 


More than 20,000 agents can’t be wrong when they call for 
and use the PROMINENT PATRONS OF LIFE INSUR- 
ANCE NUMBER of THE SPECTATOR. And it’s a live 
issue with them for 365 days a year. Your advertising in 
this issue lives and works for you for a whole year. 


The PROMINENT PATRONS NUMBER contains the 
names of more than 20,000 individuals insured for amounts 
ranging from $50,000 to several million dollars, arranged 
geographically throughout the entire country. 


Every agent knows the effective force of a good example. 
Consequently, the PROMINENT PATRONS NUMBER is 


a necessary item in every well developed canvassing kit. 


Provide your agents with copies, and at the same time 
insert your company advertising, featuring copy that sells. 
Your agents can refer to it right before the prospect. It pays 
dividends two ways—it reaches the live agents throughout 
the country, and through them millions of buyers of life 
protection. 


It’s the biggest advertising opportunity 
in the insurance field. 


DON’T FAIL TO INCLUDE THE PROMINENT PATRONS 
NUMBER IN YOUR 1933 ADVERTISING AND 
PROMOTIONAL BUDGETS 


Published regularly in September. Rates and complete 
information upon request. Have you seen the current 
issue? We'll be glad to send a sample copy to home 
office advertising executives free “ charge, upon request. 


THE SPECTATOR COMPANY 


New York Philadelphia Chicago 
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